
Resident and Visitor Permit 
Terms and Conditions 
 

1. An administration charge of £25.00 is payable per permit requested. This payment must be 
received before any permits are processed and sent to you. This payment is not refundable. 

 
2. Resident Permits (vehicle specific) must be displayed in your vehicle at all times or a Penalty 

Charge Notice (PCN) may be issued. They must only be used by vehicles registered to the 
eligible property. 
 

3. Visitor Permits must be clearly displayed in a vehicle at all times but can only be used by 
genuine visitors to the property.  
 

4. Permits can only be used in the designated zone (identified by the signs in the area), if there 
are no spaces in the zone alternative parking must be found.  
 

5. Permits cannot be used to park in any other areas i.e. car parks at any time for any reason. 
 

6. Should you apply for a replacement of your permit, for whatever reason, an administration fee 
of £25.00 will be payable by you. This payment is not refundable. 
 

7. If you change your vehicle, you can have the permit replaced free of charge, only one per 
year is allowed, any after this will be charged at £25.00 administration fee. This payment is 
not refundable. 
 

8. Any misuse of the permits may result in your permit being withdrawn or a PCN issued. This 
includes giving your permit to family/friends / associates to use for all day free parking. Spot 
checks will be done by Civil Enforcement Officers and Parking Services Staff 
 

9. Permits must not be sold to any third parties- reports of this nature will result in the permit 
being withdrawn.  
 

10. Requests for a renewal of a permit must be made at least 6 weeks in advance, permits will 
only be posted to the eligible address they will not be handed to a customer at the reception. 
 

11. Where late applications are made, alternative parking will need to be found whilst the permit 
is being processed.  

 
12. Your permit(s) will only be issued until the expiry date designated for the zone you live in. E.g. 

– if the zone you live in has an expiry date of 31 December this is when your permit will 
expire, regardless of when you apply for it.  
 

13. The Permit remains the property of Calderdale MBC. 

14. This authority is under a duty to protect the public funds it administers, and to this end may 
use the information you have provided in applying for this permit for the prevention and 
detection of fraud. It may also share this information with other bodies responsible for auditing 
or administering public funds for these purposes. For further information contact  Bob Wright 
on 01422 393593 or e-mail bob.wright@calderdale.gov.uk 

 
 
 
 
 
 
 
 
 


