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Get Organised Event  
Thursday 29

th
 2016 

 
Analysis & Feedback  

 
Introduction 
 
Calderdale Council’s (CMBC) Post 16 Team undertook a survey about the careers 
advice and information available to the young people of Calderdale In September 
2013 and asked both them and their parents/carers what they liked about the service 
they currently received, and what could we improve on. 
 
Parents and carers listed access to a Careers Fair as the second most important 
service that they wanted to receive from a careers provider and when the young 
people were asked for suggestions on how to improve the service they currently 
receive 3 of the 5 suggestions they listed were: 
 

 More help with career options, and what you need to do to get there. 
 More help with University and College choices. 
 More guidance other than University. 

 
In response to this survey CMBC Post 16 Team along with C&K Careers hosted a 
Get Organised Event September 2014 which proved to be so successful that it has 
become an annual event, with this event being the 3rd Get Organised Event. 
 
C&K Careers Advisors and teams from Calderdale Council were available at the 
event to provide support and guidance to parents and carers and the young people. 
 
Talks are held throughout the event (shown below), each one is repeated 3 times as 
they are always popular.  This year we had to close the doors due to overcrowding 
(the room seats 40 with standing room for another 20 people) at some of the sittings, 
leading to some disappointment. 
 

 

3.20 p.m. Apprenticeships – what to expect 
3.40 p.m. College – why choose college 
4.00 p.m. University – the benefits and the finances 
4.20 p.m. C&K Careers – Choices after Year 11 ....and future job opportunities’ 
4.40 p.m. Apprenticeships – what to expect 
5.00 p.m. College – why choose college 
5.20 p.m. University - the benefits and the finances 
5.40 p.m. C&K Careers – Choices after Year 11 ....and future job opportunities’ 
6.00 p.m. Apprenticeships – what to expect 
6.20 p.m. College – why choose college 
6.40 p.m. University - the benefits and the finances 
7.00 p.m. C&K Careers – Choices after Year 11 ....and future job opportunities’ 
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The date of the event was set to ensure it was before all of Calderdale’s schools 
open evenings to compliment them and to ensure that all young people were aware 
of the options/pathways open to them for their post 16 education/training and future 
career choices.  All the stands are listed in Appendix 3 on page 9. 
 
Due to the popularity of the event, we were able to attract the Police, NHS, Fire 
Service, Army and the National Citizens Service, along with all the providers who 
usually support the event.   
 
 
Attendance Analysis  
 

School 2014 2015 2016 

Brighouse High 47 45 42 
Brooksbank 94 81 106 
Calder High 89 103 93 
Crossley Heath 
Grammar 18 19 22 
Halifax Academy 84 102 118 
Lightcliffe Academy 50 95 77 
North Halifax Grammar 25 31 34 
Park Lane LT 27 59 24 
Rastrick High 53 39 59 
Ravenscliffe 0 0 2 
Ryburn Valley High 54 67 85 
Sowerby Bridge High 19 23 21 
Todmorden High 24 13 14 
Trinity Academy 74 51 74 
Other 6 16 8 

Total Young People 664 744 779 

No. of Guests 852 643 1,126 
Grand Total 1,516 1,387 1,905 

 
The event has grown in popularity, and due to the majority of young people attending 
with 2 parents/carers this year’s event, at times, was over crowded.  A few  
comments from both the young people’s feedback (Appendix 1) and the exhibitors 
(Appendix 2) mention that the venue was too small, hot and crowded although 99% 
of those parents/young people who completed evaluations still rated the event as 
either excellent or good. Also 100% of stall holders confirmed the event was 
successful. 
 
Consideration to the layout and venue needs to be carried out for any future Get 
Organised Events. 
 
Sarah Dickinson 
3rd October 2016 
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Appendix 1 

Feedback from Parents/Carers and Young People 
 
We received 100 completed feedback forms from young people as detailed below: 
 
Q1 How did you find out about the event? 
 

 
  
 
Q2 Did you get the information you wanted? 
 

 
  
 

 1 young person specifically wanted information on paramedics 
 1 young person did not say what information they wanted 

 
 
 
 
 

Letter 
45% 

Flyer 
10% 

Poster 
3% 

Text 
32% 

School 
8% 

Word of Mouth 
2% 

How did you hear about the event? 

Yes 
98% 

No 
2% 

Did you get the information you 
wanted? 
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Q3 Where are you planning to continue your education after Year 11? 
 

Do you know what your next step is? No. 

6th Form (not specified) 11 
Brighouse 6th Form 1 
Ryburn 6th Form 3 
Brooksbank 6th Form 2 
College (not specified) 9 
Calderdale College 3 
Burnley College 5 
Greenhead College 9 
Huddersfield New College 2 
Kirklees College 3 
Apprenticeship 3 
University after College 2 
Not Decided 40 

 
The young people attending the event have only just started Year 11 and it is 
expected that they have not made their final decision as to their next steps, 
however many of the ‘not decided’ had narrowed their choices to 2 providers. 

 
 
Q4  How do you rate the event? 
 

 
 
 
Q5 Any other comments i.e. How could we improve the event? (in their own 
words, and not paraphrased) 
 

 Better signage, otherwise good 
 Refreshments – local provider for apprentice talk [The talk was by 

Woodspeen who have an office in Halifax] 
 Could be less crowded 

Poor 
1% 

Good 
61% 

Excellent 
38% 

How do you rate the event? 
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 Run the event over 2 nights 
 Too Hot 
 More spacious 
 Need fans, more chairs and bigger screen [this seems to relate to the talks 

specifically] 
 Provide drinks 
 Been very good today, would like to have had this earlier than today, got a lot 

to take in 
 Less crowded 
 Advanced info 
 Loved it 
 Sound 
 It was very good 
 More room, air con 
 Maybe more spread out 
 Too busy – you need a bigger room 
 More spread out so less crowded 
 Certain staff were unhelpful and lacked knowledge of the event.  We were 

refused entry to the talk as it was ‘full’, advised to wait 1 ½ hours for next talk!  
I asked what talk was about and lady on door said she didn’t know! 

 Later in the evening 
 Bigger Space 
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Appendix 2 
 
Feedback from Stand Holders 
 
To ensure the attending schools/colleges/support services would attend again we 
also asked for some feedback, the results are as follows: 
 
 
Q1 Do you think the event was successful? 
 
 Yes 100% 
 No 0% 
 
 
Q2 What in your opinion worked? (semi anonymous) 

 I think the room flowed well, and the students seemed enthused and 
engaged with Higher Education.  Organisation worked well, and having a 
fixed take down time also meant the event didn’t just tail off (University) 
 

 There was plentiful information given before the event which was very 
useful for preparation.  The event was extremely well attended and I also 
thought the booklets given to all students as they entered the conference 
room were really useful. (out of area College) 

 
 Very worthwhile to come along and lots of prospective students spoken to 

(out of area College) 
 

 Well attended by young people and well facilitated by C&K Careers staff.  
Room layout was good. (out of area College) 

 
 All of it, the setting was good, the flow of traffic worked, spot on. 

(Calderdale 6th Form School) 
 

 Being given an opportunity to talk to prospective students from other 
schools, keep us on your mailing list so that we can attend future events 
please (other provider) 

 
 The whole idea of the event, providing the booklets to the students 

(Calderdale 6th Form School) 
 
 Being Informal (other provider) 
 
 Seemed to be well advertised with the majority of the session being busy 

with a cross section of young people looking at different options, good 
location and parking (out of area College) 

 
 It was a very worthwhile event form out point of view and we would be 

happy to support again (University) 
 
 The whole thing seemed to be very well organised and run (other provider) 
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 It was a busy event and offers a good opportunity and atmosphere for us 

to talk to interested students. (a College within Calderdale) 
 
 The marketing/PR/texts/letters to parents etc. attracts a lot of year 11s and 

families.  The talks attract a lot of attendees.  It is a busy atmosphere.  
Wide breadth of providers i.e. school 6th forms, FE colleges and 6th form 
colleges from Calderdale & Neighbouring areas (other provider) 

 
 It was a great event, thank you for inviting us (out of area College) 
 
 The apprentice talk went very well and the timings were good (Apprentice 

Provider) 
 

 
Q3 What do you think we could do better? (anonymised so paraphrased when 

required) 
 

 We were based downstairs.  However, I think it would be beneficial for all 
tables to be on the same floor.  Especially for our stall as we are not 
extracurricular, but offering a course of study that runs alongside 
professional sport training. 
 

 It is so popular that it has outgrown the venue, now too hot and cramped 
for the numbers that are coming.  If 2017 event is going to be similar, then 
a larger venue with more rooms for talks, more talks and themes, larger 
room for stands. 

 
 I hate to say it but I think the catering could have been better.  There was 

plenty of water which is great.  But it is a long evening, and slightly better 
evening provision plus regular tea and coffee would have been great.  I 
appreciate there’s budget restrictions, but this would be the area I’d-s 
improve on given the chance. 

 
 A bigger venue where everyone was in the same place, not on 2 different 

floors.  If a different venue can’t be found then someone guiding parents 
and students in to both rooms. 

 
 Spacing between stands. 
 
 Potentially a corner location would have been better for some of the larger 

providers like ourselves to give parents and pupils a little more space. This 
may logistically be quite difficult though.  

 
 Parking on arrival at 2.15 p.m. was very busy and I had to walk a fair 

distance carrying all my kit.  A designated unloading area or reserved 
parking for event staff would have been good. 

 
 Slightly more space but that is out of your control. 
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 Space was a bit restricted and it was a very long evening. 
 
 A map of the tables and a list of who was there rather than a generic long 

table saying colleges etc. 
 
 More space between the exhibitors as at times it became congested in the 

aisles between the tables – maybe a 7 p.m. finish as visitor numbers 
dropped off at that point. 

 
 If we had a similar set up next year who could help direct people to either 

the main function room or the supporters bar in an attempt to ensure a 
more even distribution of young people in each area. 

 
 The space was quite small for the number of exhibitors and the number of 

students. Visitors were struggling to get through for information (which of 
course means were busy and is a good thing) may be good spread into 2 
rooms to give a bit more space. 

 
 It all went fantastically well, however everyone should stay until the end, 

not naming any names. 
 
 
Q4 Would you attend this event again? 
 
 Yes  100% 
 No 0% 
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Appendix 3 
 

School 6th forms in 
Calderdale 
  

Brighouse 
Brooksbank 
Calder High 
Crossley Heath 
Lightcliffe  
North Halifax Grammar 
Rastrick 
Ryburn 
Sowerby Bridge 
Todmorden 
Trinity 
Rishworth 

Colleges in 
Calderdale 

Calderdale College FE 
The Maltings College 

Apprenticeships Calderdale Training - Calderdale College 
Woodspeen Training 
CMBC Grow Your Future Team 

Universities 
 

Bradford 
Huddersfield 
Calderdale College HE 

Neighbouring 
Providers 
 

Greenhead College 
Huddersfield New College 
Kirklees College 
Leeds College of Building 
Burnley College 
Newhall College 
Bradford College 

Information and 
Support Stands 
 

CMBC Youth Service 
Duke of Edinburgh 
FC Halifax Town – Calderdale College 
Halifax RLFC – Calderdale College 
Pro Coach – Calderdale College 
CMBC Bursary/Travel Information 
CMBC SEN team  
Calderdale College SEND 
C&K Careers  
Prospects 
CMBC Electoral Services 
National Citizens Service 

Forces & Health Army 
NHS 
Fire 
Police 

 


