
Update report: Water Street, Todmorden 

1 Background 

1.1. At its meeting of 4th October 2016 Todmorden Development Board 
requested that Calderdale Highways commence informal local consultation 
on the Board’s preferred option to close Water Street to all vehicles between 
10am and 4pm on a daily basis. 

1.2. Letters were sent out to all businesses and residents in the town centre that 
would be affected by the closure (see Map 1) on 17th October and the 
results of the consultation are detailed in Table 1 below. 

2 Summary of responses 

2.1. A total of 13 responses have been received thus far and of these 2 are in 
support and 11 either raise objections or set out serious concerns about the 
impact of any closure; 

2.2. Notably 5 businesses along Water Street, including a café, raise significant 
objections on the grounds of a need to maintain access for collections and 
deliveries throughout the day; 

2.3.  2 businesses along Water Street also object on the grounds of removal of 
vehicular access for elderly and disabled customers with mobility difficulties; 

2.4. 9 of the objectors and 1 of the supporters raise significant concerns about 
the impact that any closure would have upon parking, access, traffic 
movements and road safety in the neighbouring streets particularly Dale 
Street, Bond Street and George Street; 

2.5. 1 objector questions the reasoning behind the closure proposals as there do 
not appear to be any significant and clear benefits. 

3 Recommendations 

3.1. Based upon the nature of the objections received, particularly with regard to 
the lack of access for collections and deliveries, Calderdale Highways 
recommends against proceeding with the scheme in its current form as 
there is no clear way to mitigate the impact of any daytime closure; 

3.2. An alternative scheme could be progressed that would maintain access for 
loading but this would effectively defeat the Board’s objective (as it is 
understood by Highways) to make the street traffic free during the daytime; 

3.3. If Todmorden Development Board wishes to continue with proposals to 
close Water Street to traffic through the day then there needs to be 
established a clear vision for the street and the surrounding neighbourhood. 
that is much broader than simply progressing a traffic scheme and that is 
developed with the support of the local community. 
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Table 1: Consultation – details of responses 
 
Respondent Support Object Comments 
    
Business 1, 
Water Street 

 X 

Require access for elderly customers  - walk from 
proposed closure area on Dale street is too long 
and in winter the pavement can be slippery; 

Require access for delivery of supplies; 

Parking and access along Dale Street will be very 
congested; 

Then junction at Bond Street and Dale street will 
be very tight with vehicles mounting the pavement 
to pass; 

Practical issues regarding removal and storage of 
café furniture – particularly in Summer 

Business 2, 
Dale Street X  

Most deliveries are serviced from the Meadow 
Lane car park area so there shouldn’t be too much 
impact 

Business 3, 
Water Street 

 X 

Require access for customer delivery and 
collection – bulky items; 

Require access for couriers and for loading stock 
for local deliveries; 

Threat to business continuity 

Resident 1,  X Effect on parking and access along Dale Street 



Oxford Street and Bond Street 

Business 4, 
Dale Street 

 X 

Effect on parking and access along Dale Street 
and Bond Street; 

Question need to close to traffic – two cafes (Three 
Monkeys and Bear Cafe) only open in evenings 
and other two (Gusto and Deli) don’t require space 
to expand into street;  

Effect on access for larger deliveries; 

Suggestion to close the street in evening when 
cafes are open. 

Business 5, 
Water Street  X 

Require access for deliveries – large, bulky and 
fragile items 

Resident 2, 
Dale Street 

 X 

Effect on parking and access along Dale Street 
and Bond Street – safety concerns; 

Egress for vehicles needing to turn towards 
Hebden Bridge – George Street narrow and often 
blocked with parked cars; 

Impact on congestion at the roundabout; 

Access for taxis – use Oxford Street as a waiting 
area 

Resident 3, 
Dale Street 

X  

Eliminate ‘rat-run’ and improve experience along 
Water Street; 

Congestion from traffic accessing businesses in 
Bond Street with no easy egress; 

Effect on parking and access along Dale Street; 

How would closure be enforced? 



Resident 4, 
Dale Street 

 X 

Effect on parking and access along Dale Street; 

Effect on access for emergency vehicles; 

Effect on access for deliveries 

Resident 5, 
Oxford Street 

 X 
Concerns about two-way traffic on Dale Street 

Resident 6, 
Dale Street 

 X 

Concerns about conflict between traffic entering 
and exiting Bond Street – already a problem which 
will be worsened; 

Egress for vehicles needing to turn towards 
Hebden Bridge – George Street narrow and often 
blocked with parked cars; 

Suggestion to make Bond Street one-way inwards 
and reverse one-way along Dale Street 

Business 6, 
Water Street  X 

Require access for bulky deliveries – large vehicles 
doing multiple deliveries that can’t be timed to 
specific times 

Business 7, 
Water Street 

 X 

Require access for deliveries – multiple suppliers, 
cannot fix specific times for deliveries; 

Require access for taxis for elderly and disabled 
customers; 

Concerns about access/ egress to Oxford Street 
and Meadow Lane car parks 

    

TOTAL 2 11  



Map 1: Water Street consultation area 
 

 


