
Syrian refugee crisis: frequently asked questions 
 
What is the difference between an asylum seeker and a refugee? 
According to the UN Refugee Agency: 
 
Refugees are people fleeing armed conflict or persecution. Their situation is often so 
perilous and intolerable that they cross national borders to seek safety in nearby 
countries, and thus become internationally recognized as "refugees" with access to 
assistance from States, UNHCR, and other organizations. 
 
Refugees are defined and protected in international law. One of the most 
fundamental principles laid down in international law is that refugees should not be 
expelled or returned to situations where their life and freedom would be under threat. 
 
An asylum seeker is someone who has applied for asylum and is waiting for a 
decision as to whether or not they are a refugee. In the UK an asylum seeker is 
someone who has asked the Government for refugee status and is waiting to hear 
the outcome of their application. 
 
While their application is being considered asylum seekers are provided with 
accommodation and basic support but they are not allowed to work or claim benefits.  
 
Refugees are people who have been granted permission to stay and are allowed to 
apply for work and use public services. 
 
Will the Council be working with the Government to support more Syrian 
refugees? 
The Government has announced that the UK will accept a further 20,000 Syrian 
refugees over the next five years and the Council has pledged to support this 
commitment.   
 
We have a lot of experience of re-homing and supporting people from all over the 
world who have faced persecution in their own country and have received threats to 
their life if they remain. Once people join our community we have a strong network of 
support offered by our local voluntary and faith groups which work hard to help them 
adjust to life in their new country.  
 
Does the Council currently do anything to help support asylum seekers and 
refugees? 
Yes, the Council supports asylum seekers who are placed here a number of national 
Government programmes. A private company, G4S, provides their 
accommodation.  We work with asylum seekers and refugees to help them to settle 
in the local community. 
 
Does the Council help to support children who arrive in the UK with no family? 
Within the past month we have worked with the Home Office to provide new homes 
for three unaccompanied children who are seeking asylum in this country 
 
We are helping a small number of young people, who have no other support, through 
our Children Looked After service. 



 
How many refugees is the Council planning to accept and what are the costs 
likely to be? 
Details of the numbers and of funding for the scheme have not yet been finalised. 
 
Where do asylum seekers and refugees get support from apart from the 
Council? 
The main voluntary sector provider locally is the St Augustine’s Centre in Halifax, 
which provides support for refugees and asylum seekers in Calderdale, whether they 
need a hot meal, employment or immigration advice or just someone to listen.  
 
Other VCS organisations also offer assistance to refugees and asylum seekers when 
required. 
 
What can I do to help? 
St Augustine’s is a small local organisation which, apart from a time limited grant for 
work on financial resilience, does not receive any funding from the Council. St 
Augustine’s Centre currently has an ambitious fundraising appeal to raise £10,000 
by Christmas. You can donate at www.give.net/20171078 to provide them with the 
funds they need to continue their vital work.  If you would like to volunteer at the 
Centre contact them via email on info@staugustinescentrehalifax.org.uk 
 
There is also a collection point at Hebden Bridge Town Hall for donations to 
Calderdale Calais Refugee Aid.  A list of items which the group is collecting can be 
found at: www.hebdenbridgetownhall.org.uk/events/calderdale-refuge-collection-
point. 
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