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Short Breaks for Families with Disabled Children 
 

Families with disabled children can benefit from regular breaks from their 
caring responsibilities. Local Authorities have duties to provide Short Breaks 
Services and make clear how families can access them. Please note, to be eligible for a 
Calderdale Short Break you must live in Calderdale. Looked After Children placed in 
Calderdale by another authority will need to apply to the placing Local Authority for short 
breaks funding. 

 
Calderdale’s Short Breaks statement was written together with parent carers to be as clear 
as possible. It is written with parent carers as the audience. 

Who is Disabled? 
‘Disabled’ means someone who has a physical or mental impairment which has a 
substantial and long-term effect on their ability to carry out normal day-to-day activities. 

 
This is the definition used when talking about Short Breaks and it comes from the Equality 
Act 2010. ‘Long-term’ generally means more than a year and ‘substantial’ more than minor 
or trivial. 

 
A child is from birth up to 18 years of age. 

 
We are committed to ensuring children and young people have a smooth transition to Adult 
Services. 

What are Short Breaks? 
The term ‘Short Breaks’ can be confusing. Different people use it to mean different things 
at different times. It is therefore important that we are clear about what Short Breaks are. 

 
Families with disabled children have to go above and beyond what typical families have to 
do to care for their children. 

 
Moreover, it can be difficult for disabled children to be included in activities that other 
children can go to and do. 

 
For parent carers, Short Breaks can be opportunities to recharge your batteries, spend 
time with others or pursue a particular interest. Taking a break from caring for your child is 
not an admission of failure or a way of saying you don’t care. It can be a way of caring 
more effectively or even being able to carry on caring at all. 

 
For disabled children, Short Breaks can support you to have a change of scene, try 
different experiences, have fun and make friends. 

What do Short Breaks Look Like? 
In Calderdale, Short Breaks are organised into three levels of need: 

• Universal – Families are able to access a range of activities and settings that can 
provide the support needed for their disabled child. They may also be able to access a 
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wider range of services because of specialist equipment, training of staff etc., which is 
funded by Short Breaks. 

• Targeted – Families are able to access support for a range of settings specifically for 
disabled children. Examples are a hoist in a swimming pool; additional staffing; training 
for nursery staff, special groups. Examples include the cinema, local play groups and 
art or dance classes. 

• Specialist – Families need specialist support to enable their disabled child to access 
activities and settings. It may also include personal care. 

 
It may be that your child is accessing something which is funded through Short Breaks 
without you even realising it. For example: Disability Sports Services or additional funding 
at their nursery etc. 

 
See Services Circles for examples of provisions provided in Calderdale for all levels of 
need. 

 

Calderdale’s ‘Local Offer’ sets out the services and information available in Calderdale for 
disabled children. 

 

Disabled children have the right to go to places and do things that other children do if 
reasonable adjustments can be made to include them. 

 
There are many examples in Calderdale of parent carers making constructive suggestions 
of how things might work better. The Local Authority has then worked to help places and 
activities become more inclusive and supported families in taking advantage of them. See 
‘You said – We did’ for more information. 

Specialist Support 
This is a personalised package based on your identified needs as a family. It can take the 
form of: 

• Daytime support in the home or elsewhere. 
• Overnight support in the home or elsewhere. 
• Leisure activities outside the home. 
• Assistance for carers in the evenings, at weekends and during school holidays. This 

can include a sitting service. 
• Personal care in the home. 

The break can last anything from a couple of hours to overnight stays (an assessment by a 
social worker is required for all overnight support). The length and type of break will 
depend on the needs and aspirations of your child, the impact that disability has on family 
life and the age of your disabled child. 

Travel and Transport 
We do not generally provide transport to and from a Short Breaks provision; however some 
providers that offer ‘out and about’ activities will collect children and young people from 
home as part of the Short Break. We encourage providers to consider how to make their 
activities more accessible to those that find transport a barrier. 

• Independent Travel Training 

https://www.calderdale.gov.uk/v2/sites/default/files/Services-Circles-Dec-2018.pdf
http://www.calderdale.gov.uk/localoffer
https://www.calderdale.gov.uk/v2/residents/education-and-learning/local-offer/send/assessing/feedback
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This scheme provides step-by-step travel training where a person learns a specific 
route between two given places on their own and in a responsible way. The route is 
usually between home and school, college, work or a leisure activity. For details and 
case studies see: Independent travel training. 

• Blind and Disabled Person’s Travel Passes 
Eligible Calderdale residents are entitled to a free concessionary travel pass. To apply 
for a new pass or renew an existing pass you can visit any Customer First office in 
Calderdale. 

Disabled pass: 
o Free, off-peak bus travel throughout England 
o Half-fare, off-peak train travel in West Yorkshire 

Blind person’s passes: 
o Free travel on buses and trains at any time in West Yorkshire 
o Free travel on buses at off-peak times throughout the rest of England 

Companions 
o If you are unable to travel conveniently alone, you may be entitled to a special pass 

entitling a companion to the same concessions when travelling with you within 
West Yorkshire. Your companion does not need to be the same person for every 
journey. If you travel outside West Yorkshire your companion will be asked to pay 
the fare. 

Full details can be found on the Metro website: West Yorkshire Metro: Blind and 
disabled passes. 

 

https://calderdale.gov.uk/v2/residents/education-and-learning/local-offer/send/education/independent-travel
http://www.calderdale.gov.uk/v2/council/council-departments/local-offices
https://ticketsandpasses.wymetro.com/tickets-and-passes/blind-and-disabled/
https://ticketsandpasses.wymetro.com/tickets-and-passes/blind-and-disabled/
https://ticketsandpasses.wymetro.com/tickets-and-passes/blind-and-disabled/
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The Calderdale Short Breaks Process 
 

There is no requirement for you to fill in any forms or go to panel for Universal and Targeted 
Short Breaks. Universal activities are available to all. To access targeted activities you 
will need to book direct e.g. through the Play Development Service, Calderdale Disability 

Sport and some advertised on the Local Offer leisure page. 

If your child requires more support to access universal and targeted activities you can complete 
a Short Breaks referral form as follows: 

Self–referral 
You can obtain these forms from, Children’s Centres; Calderdale’s Local Offer; Unique Ways; 
Family Voice Calderdale; The Short Breaks Panel Administrator; Schools. 

Keyworker 
If you are working with a Social Worker, Behaviour Nurse or Family Support Worker, they may be 
the best person to help you through the process. 

The Short Breaks Panel will carefully consider your form and any additional information at their 
regular meetings. This is a multi-disciplinary group of representatives from across a range of 
services. It includes a parent carer representative from Family Voice Calderdale. 

The panel makes a decision about the type of Short Break (universal, targeted or specialist) that 
would be appropriate for your child/young person/family. You and (if applicable) your worker will 
be sent a letter to inform you of the decision and the reasons for it. You will also be provided with 
information about Calderdale’s Local Offer. 

If Specialist Support is approved we can organise a package of support from a list of providers. It 
may also be possible for you to organise some or the entire package yourself through a Direct 
Payment. Parent carers can value the control and flexibility of a Direct Payment. While you have 
to make commitment to administer the Direct Payment, there is support available. You can find 
more information at Direct Payments or by ringing the Direct Payments Team on 01422 393962. 

The Short Breaks Panel is committed to making the Short Breaks process robust and fair. It 
continues to refine the process with this in mind. The Disabled Children’s Family Link Co-
ordinator will contact parent carers usually six weeks after the start of their specialist Short Break 
to ask for feedback. 

All Specialist Short Breaks are reviewed at least annually. The views of parent carers, 
children and young people form an essential part of these reviews. 

How does the Short Breaks Panel make decisions? 
The Short Breaks Panel considers the following areas when making decisions about what 
level of support is appropriate for families: 

• Your disabled child’s care needs. 
• Your disabled child’s social and emotional development. 
• The social and emotional development of their brothers and sisters. 
• Your needs as a parent carer. 
• Your capacity as a parent carer 

- your physical health 
- your mental health. 

• Family and environmental factors e.g.: 
- More than one disabled child 

https://www.calderdale.gov.uk/v2/residents/education-and-learning/out-school-activities/play-development-service
http://www.calderdale.gov.uk/v2/sports-and-fitness/disability-sport
http://www.calderdale.gov.uk/v2/sports-and-fitness/disability-sport
https://www.calderdale.gov.uk/v2/residents/education-and-learning/local-offer/send/leisure
https://www.calderdale.gov.uk/v2/residents/education-and-learning/local-offer/send/health-social-care/direct-payments
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- Relationship breakdown 
- Inadequate housing 
- Poverty 
- Social isolation 
- Debt 

 
Please see details of the full eligibility criteria. 

 

The Short Breaks Panel membership is: 
• Chair: Service Manager, All Age Disability Service 
• Disabled Children’s Family Link Coordinator 

 
Plus representatives from: 

• Commissioning and Contracts 
• Local Offer 
• Linden Brook 
• SEN Team 
• Transitions Team 
• Family Voice Calderdale 

 
In addition, a representative from the Disabled Children’s Team attends Panel in an 
advisory capacity, and minutes are taken by the Panel Administrator. 

 
Where the impact of these factors on the child/young person/family is limited, the Short 
Breaks Panel will signpost you to access support from Universal Services. 

 
Where the impact of these factors on the child/young person/family is higher, then the 
Short Breaks Panel will signpost you to access support from Targeted Services. 

 
Where the impact of these factors on the child/young person/family is significant, then the 
Short Breaks Panel will decide that you are eligible for Specialist Support. Only residents of 
Calderdale are eligible for personalised packages of Specialist Support and some Targeted 
Services. 

 
Families can write to the Short Breaks Panel at any time to ask for further assessment. 

 
The Short Breaks Panel will consider requests due to changes in circumstances at its 
regular meetings. It will consider the needs of families with disabled children who move into 
Calderdale from outside of the area in the same way. 

 
When professionals determine there is a need for an emergency decision to be made, the 
Chair or delegated representative of the Short Breaks Panel will make interim 
arrangements for support. The arrangements made will then be ratified and any future 
provision considered by the Short Breaks Panel at a regular meeting. 

 
The Disabled Children’s Family Link Co-ordinator 
This is a key role in Short Breaks in Calderdale. The post-holder co-ordinates links 
between the following: 
• Families 
• The Disabled Children’s Team (DCT) 
• Family Support and Outreach Teams 
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• Short Breaks Providers 
• The Direct Payments Team 
• Schools 

 
For any kind of information about Short Breaks, contact 01422 394091. 

Communication 
Experience shows time and again that keeping good lines of communication open between 
parent carers and professionals is essential to ensure good outcomes for families. 
However, this is not always easy. 

 
The Short Breaks Panel has found feedback from children about their activities is valuable 
and we encourage it. It can be in any form: for example, pictures, videos, photos, letters 
and e-mails. 

 
Parent carers can acquire skills to become better advocates for their disabled children and 
their families through courses such as the ‘Insider Guide’. Calderdale LA funds these 
courses. They are co-presented by a parent carer and a professional and aim to enable 
parent carers to develop their resilience in general. For more information please contact 
Unique Ways on 01422 393040. 

Feedback 
Feedback from parent carers is important in order for Short Breaks processes to be robust 
and fair. Identifying where they are not working well means the Short Breaks Panel can 
focus on making specific improvements. 
Positive feedback is always welcome, of course, as it helps identify what works well so its 
features can be replicated in the future. It also brightens the day for the people that work 
hard to organise Short Breaks in Calderdale. 

 
You can give feedback about specific activities and settings through Calderdale’s Local 
Offer. See: Feedback. 

Complaints 
In the first instance it is always better to try to resolve problems immediately with the 
people involved through talking to them. 

 
If this is not possible or appropriate, then the first step is to contact the Family Link Co- 
ordinator. Contact: short.breaksbrokerage@calderdale.gov.uk or 01422 394091. 

 

The process of making a complaint about Short Breaks depends on the nature of the 
complaint. 

 
If the complaint is about the Short Breaks process: 

• Contact the Chair of the Short Breaks Panel, who will investigate and take steps to resolve the 
issue and; 

• Seek independent advice. Further details can be found on the Local Offer. 
• If the issue remains unsolved, use Calderdale’s Compliments and Complaints process. Please 

contact 01422 288001 for further information. 

If the issue remains unresolved, the final decision on the outcome of the complaint within 
Calderdale will be made by a Senior Officer of Calderdale Local Authority. 

mailto:short.breaksbrokerage@calderdale.gov.uk
http://www.calderdale.gov.uk/v2/residents/education-and-learning/local-offer-children-special-needs-and-disabilities/contact-send
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If the complaint is about the Short Breaks provider or the service they offer: 

• Ask the provider for their complaints process and; 
• Seek independent advice. 

Whatever the outcome of the complaint, the Family Link Co-ordinator would like to be kept 
informed. 

Useful Contacts in Calderdale 

• Calderdale Short Breaks Panel Administrator  
o emma.lumb@calderdale.gov.uk 
o Telephone: 01422 394087 

• Disabled Children’s Family Link Co-ordinator 
o margaret.bates@calderdale.gov.uk 
o Telephone: 01422 394091 

• Unique Ways: A local charity that provides support for families with disabled children and 
young people. 
o hi@uniqueways.org.uk 
o Telephone: 01422 343090 

• Family Voice Calderdale: The Parent Carer Forum for Calderdale. It is a discrete 
project of Unique Ways with its own steering group of parent volunteers. It works with 
local services so that there is a parent dimension in decision making around families 
with disabled children and young people. 
o family.voice@uniqueways.org.uk 
o Telephone: 01422 343090 

• Direct Payments 
o Telephone: 01422 393962 

If you have any queries or comments regarding this document and/or attachments you 
can provide feedback. 

mailto:emma.lumb@calderdale.gov.uk
mailto:margaret.bates@calderdale.gov.uk
mailto:family.voice@uniqueways.org.uk
http://www.calderdale.gov.uk/v2/residents/education-and-learning/local-offer-children-special-needs-and-disabilities/feedback
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