
Local Offer Feedback 
 

Feedback 
 
You said: you would like to see a Glossary of Terms on the Local Offer. 
We did… introduce a Glossary of Terms. You can find this on the Support for 
Parents and Carers page: Glossary of terms 
 
You said: for some of you, access to a computer was not easy. 
We did… review this and have set up an Access Point at Calderdale Parent 
and Carers which consists of a computer for use at their Hanson Lane main 
office and two tablets for staff use when visiting community venues or for use 
with parents in the family room. In addition to this, Calderdale Central Library 
is supporting the Local Offer by providing training for their staff to support 
parents/carers and young people with their queries. All Calderdale libraries 
have a supply of the Living our Lives booklet and all library public use 
computers will have a shortcut to the Local Offer on the desktop for ease of 
use. Call in at your local library or Calderdale Parents and Carers if you would 
like assistance: 

 Local libraries 
 Calderdale Parents and Carers 

 
You said: the website uses jargon and is too descriptive. 
We did… have a look at simplifying the wording on the website and have 
started with the Personal Budgets section where there is now a flowchart and 
a simplified supporting document. The process of simplifying the Local Offer 
website is ongoing. Some jargon is difficult to remove, please refer to the 
glossary for terms you are unsure about. 
 
You said: when searching for a child-minder there’s no specific information 
relating to SEND or accessibility. 
We did… contact each of the registered childcare providers and ask them to 
complete a Local Offer template for inclusion on our database. You can 
access these (where available) through the Early Years and Childcare section, 
click on the link Childcare Providers and search: Childcare providers search 
 
You said: you have to search by school; it’s not possible to search by area. 
We did… amend the Search for Schools box to include and advanced search 
where you can search by type of school (primary/secondary etc.), area, and 
special school: Search for schools 
 



You said: you have to wade through each school’s policies to find information 
which is laborious; all school’s websites are different and sometimes 
information is hard to find. 
We did… a check to ensure we had links direct to each school’s Local Offer. 
Your school search will take you to the schools information page, the Local 
Offer link is towards the top of the page, underneath the school’s main website 
link. 
 
You said: providing feedback needs to be easier and quicker than the paper 
based form you have. 
We did… speak with our Management Information Officer and have now 
introduced an online feedback form for your use: Local Offer feedback form 
 
Future developments 
 
You said: some of the best Local Offer websites were bright with welcoming 
colours and graphics. 
We plan to… add colourful icons to lift the page and make it more inviting. 
 
You said: there’s no guidance on where to look, you need to have a search 
facility on the front page which can search more comprehensively across the 
site. 
We plan to… develop a section on how to navigate the website and include 
case studies. 
 
You said: we don’t want a Social Worker to be involved; it will make me feel I 
cannot cope with my family. 
We plan to… work with the Disabled Children’s Team in promoting the role of 
Social Workers positively. 
 
You said: I had a school in mind after researching through the Search for 
Schools section. In reality we chose a different school after visiting and 
meeting the staff. 
We plan to… introduce a section with hints and tips on choosing a school and 
include quotes from parents/carers and children/young people. 




