
Calderdale Libraries 
Volunteer Role 

 

IT Taster Sessions 
 
Main Purpose  
 
To deliver ‘one-to-one’ IT training sessions with members of the public 
 
What would I be doing? 
 
Supporting library users with developing their IT skills – in one-to-one coaching sessions. 
Sessions to last no more than an hour per learner. Two or three sessions to be done at a 
time (ie. 2-3hr ‘blocks’  -  to be negotiated with library representative/s). 
 
To help and support people to manage their own learning in order to maximise their potential 
and develop their skills and self confidence. 
 
To provide advice, support and coaching in IT skills according to the specific needs of the 
library users.  
To listen sympathetically and help library users to work out solutions to their learning 
problems. 
 
To offer a flexible and responsive service to library users alongside library staff. 
 
To assist with IT learning events such as Adult Learners Week and to support the Learn 
My Way campaign as a Digital Champion. 
 
When can I do my volunteering? 
 
Ideally, sessions would be held once a week at a particular time and location (to be 
negotiated between yourself and library representative/s). These would be held during the 
day sometime (a morning or an afternoon for 2-3 hours) within the relevant library’s standard 
opening hours  -   although evenings and Saturdays could be possible (these tend to be less 
popular with customers, however) 
 
Where will I be volunteering? 
 
You will normally be expected to volunteer in a library, using Council-owned IT equipment. 
As specified above, this can be negotiated. It may be your local library or another library (as 
long as you are able to travel conveniently enough to that library).  
 
Who will be there with me? 
 
Library staff; possibly other volunteer’s. 
 
Support and Review 
 
On site library staff will be available in the first instance and the relevant team leader will be 
contactable for any pressing matters. For anything else – Matthew Bragg (based at Central 
Library) would be the person to contact. 
 
 



Training, resources and information 
 
A full induction will be given, and further training offered where appropriate. 
IT equipment used may consist of standard PC desktop arrangement, portable wifi device 
(normally a tablet) or a combination of both. 
 
 
Am I right for this role? 
 
This role would suit someone who: 
 

 Has good communication and listening skills 
 

 Is able to explain simple technical terms used in computing 
 

 Is competent in IT with an interest in sharing knowledge and skills 
 

 Has patience, flexibility and a good sense of humour 
 

 Has a friendly and approachable manner with an ability to encourage and motivate 
 
What will I get from volunteering? 
 
Some of the benefits you would gain are: 
 

 experience of planning, delivering, promoting and helping with ICT learning activities. 
 

 experience of working with people. 
 

 opportunity to increase self confidence. 
 

 valuable training and experience that can be included in CVs and job applications. 
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