
Bereavement 
Services



Introduction 

Calderdale Council’s 
Bereavement Services 
aims to provide a 
dignified service in 
an atmosphere of 
reverence and respect 
which meets the needs 
of all faiths in our multi- 
cultural community.

Funeral Services Staff are able 
to provide advice on 
the following: 

• What to do when a loved 
one passes away

• The Cremation Process

• Disposal of Cremated  
Remains

• Memorials

• Services and Music

• Burial Procedures

• Baby and Infant Graves

• Choice of Graves

• Where to seek further 
 help and advice

This leaflet aims to give you 
more details on what we offer 
at what we know is a difficult 
and emotional time 
for everybody.

If you want to ring or email for 
further information our details 
are on the back of this leaflet. 
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What to do when a 
loved one passes away

There are a number of people 
and organisations who need 
to be informed and some 
documents are needed to be 
completed by law. If you are a 
relative or friend you can do 
some of these things yourself, 
others will need to be done by 
the executor or administrator of 
the estate.

Within the first few days you 
should:

• Tell the Family Doctor

• Contact a Funeral Director if 
you intend to use one. 

 If the person who has passed 
away has died in their home 
or a nursing home then 
a Funeral Director must 
be called to remove the 
deceased to a Chapel of Rest.

• Begin arrangements for the 
Funeral. Check the will for 
any special requests.

• Obtain a Medical Certificate 
of Cause of Death signed by 
a Doctor. If the Coroner is 
involved you should take the 
instruction from them. 

• Register the Death at the 
Register Office

• Contact the Executor as 
soon as you can to enable 
him/her to start the process 
of obtaining the Probate if 
necessary.

To register the death and start 
Funeral arrangements you will 
need the following document:

• Medical Certificate

• Birth Certificate

• Marriage Certificate

• NHS Number

• Organ Donor Card 
 (if applicable)
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Registering a Death

A death must be registered 
within 5 days of when the death 
occurred, unless there are 
exceptional circumstances and 
must take place in the district 
where the death occurred.

To Register a death or 
require further advice on the 
registration process please 
contact Calderdale Register 
Office on 01422 288001.

The registration must take 
place in the same district to 
where the death occured.

Park Wood 
Crematorium 

The crematorium, opened in 
1956 and situated just outside 
Elland town centre, providing 
a central location for Calderdale 
residents.

The main crematorium building 
is situated at the top of a 
quarter mile long drive passing 
through peaceful and tranquil 
gardens of remembrance 
lined with cherry trees and 
memorials to remember 
loved ones.

The crematorium sees on 
average 2000 cremations 
per annum and has various 
memorial options to the 
bereaved. 
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There are 2 chapels whereby 
loved ones, family and friends 
can remember their loved one. 
The main chapel can seat 88 
people with standing room 
at the back of the chapel for 
larger services. While the 
second chapel is used as 
a viewing chapel whereby 
families can say their final 
goodbyes before the main 
funeral service takes place.

Park Wood Crematorium has 
the following facilities
• Induction Loop

• Disabled Access Facilities

• Hymn Books

• Resident Organists

• The Wesley Music System 
(Including web broadcast 
facilities)

• Car parking for around 
 60 cars

• Toilets

• Spacious waiting room with 
tea and coffee facilities

The Crematorium celebrated 
its 50 anniversary in 2006 and 
shortly after had £1.6 million 
pounds spent on renovations 
and brand new Cremation 
equipment installed to keep 
in line with the new guidelines 
set by DEFRA on mercury 
abatement. 
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The Cremation 
Service 

Service

The type of funeral service and 
way in which it is conducted 
is personal choice to the 
family of their loved one. Your 
Funeral director will advise 
and guide you on the format 
of the service and will inform 
the crematorium of any special 
requirements in advance.

Each funeral service takes 45 
minutes, this can be extended 
at extra cost in advance of the 
service taking place. The whole 
service can be held at the 
Crematorium or a service can 
be held at a church or other 
venue followed by a committal 
service at the crematorium. 

Music 

There is a wide range of music 
options available including 
our own resident organists, 
available at no extra cost. 
The Wesley Music system can 
provide a large selection of 
music and special requests can 
be made to the crematorium 
48 hours in advance.

The system can also be used 
for video or picture tributes 
which can be played on the 
large TV screens in the chapel 
and overflow area. Tributes 
must be placed on a memory 
stick before the service by 
either Microsoft movie maker 
or Power Point and be with the 
crematorium 48 hours before 
the service.
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Cremated Remains 

Park Wood crematorium 
offers a choice of disposal 
of cremated remains to the 
bereaved including scattering 
in the gardens of remembrance 
by staff, scattering in the 
gardens with family present 
or collection.

The choices shall be given by 
the funeral director at the time 
of arranging the funeral service 
however funeral services staff 
will be able to advise you of 
your options throughout the 
process. 
 

Memorial Options at Park 
Wood Crematorium 

At Park Wood crematorium 
there is a vast range of 
memorial options available to 
the bereaved. Each memorial 
is purchased on a 15 year lease 
at the crematorium (excluding 
standard roses which are 10 
years) and each memorial is 
carefully maintained by the 
crematorium staff.

The following memorials are 
available at Park Wood:

• Kerb Stone plaques 
 including vase
• Rose bush including plaque 

and vase
• Memorial benches 
• Standard roses
• Memorial gardens
• Ash vaults 
• Indoor columbarium 
• Existing trees (no new trees 

are available)
• Tower Plaques

We have a range of memorials 
at Park Wood, please see our 
website for images.

The Wesley music system 
can be used to record funeral 
services providing a DVD of the 
service or if families have loved 
ones living abroad or unable 
to get to the crematorium for 
the service. There is also a web 
cast feature which allows the 
crematorium to broadcast the 
service over the internet. There 
is an extra cost for this service.
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Book of 
Remembrance

The Book of Remembrance 
provides a lasting memorial to 
a loved one and is displayed in 
a dedicated book room on exit 
from the crematorium chapel.

A page is allocated to each 
day of the year and the pages 
are turned daily to display 
the current date. Whilst most 
choose to place an entry to 
mark the anniversary of death, 
you may wish to select another 
date that is meaningful to you.

Inscriptions are executed by a 
professional calligrapher and 
entries may be 2, 5 or 8 lines 
with an option of an emblem 
or motif in water colour.

The Book of Remembrance at 
Park Wood Crematorium has 
also a digital version whereby 
the pages of the books are 
scan on to the computer so 
they can be read online. This is 
another facility whereby those 
people who cannot make it to 
the crematorium to view the 
books can see their entry online 
through the council internet.
 
Memorial Cards and miniature 
books are also available to 
order for those wishing to 
retain a copy of the inscription 
at home or perhaps to provide 
to relatives and friends.
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Calderdale 
Council Cemeteries

The office for all cemeteries 
is based at Park Wood 
Crematorium. Calderdale 
Funeral Services has in total 38 
cemeteries, 10 of which are still 
operational today with burials 
taking place throughout the 
year. The range of operational 
cemeteries is from Clifton through 
to Booth and a new Upper Valley 
burial facility is being sought in 
the Todmorden area.

Graves can be purchased 
from Funeral services before 
any burial is to take place. 
Funeral services also provides 
bricked or blocked graves 
in all cemeteries throughout 
Calderdale.

If a family member already 
owns the Exclusive Right of 
Burial for a grave, arrangements 
can be made for a burial to 
take place within the grave.

For this you must produce 
either the Deed of Exclusive 
Right or evidence that you are 
the proper person to exercise 
the Burial rights.

If a grave cannot hold any 
further coffins, there is an option 
for cremated remains to be 
placed within the grave, up to 
a maximum of 6 sets per grave.

Graves can be transferred 
to other family members 
providing all the information 
is given to the Crematorium 
Office at the time.
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The Burial Service

Calderdale Funeral Services 
operatives carry out the burial 
service by arranging and 
preparing the grave space 
prior to burial and oversee 
the arrangement to ensure 
the grave side service and 
interment takes place safely 
and smoothly. 

Immediately after the service 
when the mourners have left 
the cemetery the grave is 
backfilled with soil providing 
the interments has taken place 
in an earthen grave. If the burial 
has taken place in a bricked 
vault the slabs will be placed 
over the coffin and over the 
top of the grave then backfilled 
with soil to close the grave 
completely.

Any floral tributes shall be 
placed on the grave once 
closed and will be left on the 
grave for around 2 weeks, until 
they have died.

Approximately 6-9 months 
following the burial when soil 
settlement appears complete a 
memorial may be placed on the 
grave. If the grave is a vault a 
memorial may be placed on soon 
after the burial has taken place.
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Cemetery Memorials 

Funeral services can offer 
a wide range of cemetery 
memorials for public graves 
and Garden of remembrance 
plots where cremated remains 
can be interred.

However on graves purchased 
in any cemetery by the owner 
including half grave spaces or 
children’s graves for a memorial 
to be erected on the grave 
the owner of the grave must 
contact a registered memorial 
mason.

Genealogy

All Cremation and Burial 
records are held at Park 
Wood Crematorium and 
appointments can be made to 
view the registers throughout 
the working week Monday to 
Friday within the opening hours 
of the office.

If you require assistance in 
researching a family history 
please contact the office to 
make an appointment.

Contact Details 

For any further advice or 
guidance relating to the 
crematorium or any Calderdale 
Cemetery please contact the 
Crematorium office:

Park Wood Crematorium 
Park Road, Elland
West Yorkshire, HX5 9HZ

Tel: 01422 372293
Email: parkwood.crematorium@
calderdale.gov.uk

Crematorium Office 
opening hours:

Monday – Thursday 
8.30am – 4.30pm

Friday 8.30am – 4.00pm

Book of Remembrance 
opening hours:

Monday – Thursday 
8.30am – 4.30pm
Friday 8.30am – 4.00pm
Saturday – Sunday
10.00am – 4.00pm

Useful address available at:
calderdale.gov.uk/advice
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