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ChatHealth Briefing 
 [image: ]

What is ChatHealth?


· ChatHealth is a text messaging service launched by the Locala Calderdale School Nursing Service on 27th April 2020. 
· It is a secure and confidential text messaging service for young people of their parents/carers which allows them to easily and anonymously get in touch with a healthcare professional for advice and support. 
· It's a locally-offered service currently used by around 40 healthcare provider organisations across the UK.

How can young people access ChatHealth?


ChatHealth can only be accessed by text and there are separate numbers for young people and parents:
07480 635297 (11-19) young person’s line
07507 332157 (5-19) parent line.

What is the ChatHealth process?

A blanket safety response message is then sent as a reply to the number:

“We might inform someone if we were concerned about your safety but we would usually speak to you first. Your messages are stored and can be seen by other health care staff who follow the same confidentiality rules.
We aim to reply to you within one working day and you should get an immediate message back to confirm we have received your text. 
Text will only be seen between (9am and 5pm).
If you need help before you hear back from us contact your GP, nearest walk in centre or dial 111. 
Our text number does not receive voice calls or MMS picture messages. We support messaging from UK mobile numbers only (which does not include messages sent from landlines, international mobile numbers and some 'number masking' mobile apps). 
To prevent the health professional from sending messages to you, text STOP to our number. Messages are charged at your usual rates.” 






During text conversation, staff will attempt to gain as much information as possible e.g. name, age etc. However, we will always allow the person to lead the conversation so as not to frighten them or try to gain more information than they wish to disclose.
The main aim of the text service is to give appropriate advice and signpost to the relevant source required. If they require a visit in school/home this can be also offered. 


What support can ChatHealth provide?

· Support provided is led by the service user. 
· Confidentiality and safeguarding is discussed prior to any further discussions and an assessment is made using the information shared. 
· Reassurance and signposting to apps, online support and professional bodies are mainly used. 
· If the situation is deemed an emergency, such as immediate danger, the number used is sent to the police to follow up and report. 
· Transcripts of conversations are documented on the persons SystmOne record if security questions are passed. Otherwise the script is saved onto a SharePoint document which is a Locala secure database and attached to the number if no personal details are provided.
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