Harveys Department Store - Customer Car Parking Survey - January 2018 SurveyMonkey

Q1 When shopping at Harveys - how do you travel to the store?

Answered: 300  Skipped: 2

By Car

Car Share/Lift

Walk

Other (please

specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES

By Car 86.67% 260
Car Share/Lift 1.00% 3
Walk 4.67% 14
Other (please specify) 7.67% 23
TOTAL 300
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Q2 Where do you currently park in Halifax?

Answered: 295  Skipped: 7

Car Park near
the top of t...

Street Parking
where possible

Car Park near
the bottom o...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Car Park near the top of the town 14.92% 44
Street Parking where possible 36.95% 109
Car Park near the bottom of the town (eg Woolshops) 48.14% 142
TOTAL 295

2/8



Harveys Department Store - Customer Car Parking Survey - January 2018 SurveyMonkey

Q3 For how long do you usually park?

Answered: 299  Skipped: 3
Less than 1
hour

4-6 hours
All day I

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than 1 hour 8.70% 26
1-3 hours 83.61% 250
4-6 hours 5.02% 15
All day 1.34% 4
Other (please specify) 1.34% 4
TOTAL 299

3/8



Harveys Department Store - Customer Car Parking Survey - January 2018 SurveyMonkey

Q4 Where do you usually travel from to shop at Harveys?

Answered: 299  Skipped: 3

Huddersfield I

Bradford

Brighouse

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Halifax area 71.57% 214
Huddersfield 3.01% 9
Bradford 5.35% 16
Brighouse 5.35% 16
Other (please specify) 14.72% 44
TOTAL 299
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Q5 Do you call to Harveys to dine at the restaurant or to shop (or both)?

Answered: 300  Skipped: 2

Dine in the
restaurant only

Shopping only

Dine in the
restaurant a...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Dine in the restaurant only 1.00% 3
Shopping only 53.33% 160
Dine in the restaurant and shopping combined 45.67% 137
TOTAL 300
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Q6 How often do you visit Harveys to shop or dine or both?

Answered: 301  Skipped: 1

Daily

Weekly

Monthly

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Daily 1.33% 4
Weekly 26.25% 79
Monthly 55.81% 168
Other (please specify) 16.61% 50
TOTAL 301
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Q7 How convenient do you find the parking facilities currently in Halifax?

Answered: 301

Very convenient

Fairly
convenient

Inconvenient

Very
inconvenient

0% 10%

20% 30%

ANSWER CHOICES
Very convenient
Fairly convenient
Inconvenient

Very inconvenient
TOTAL

40% 50%

718

Skipped: 1

60% 70%

RESPONSES
3.99%

43.19%
31.56%

21.26%

80%

90% 100%

12

130

95

64

301
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Q8 Does the car parking provision in Halifax stop you from shopping in

ANSWER CHOICES

Yes
Sometimes

Never

TOTAL

Yes

Sometimes

Never

0%

10%

20%

Answered: 301

30%

40% 50%
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the town centre?

Skipped: 1

60% 70% 80%

RESPONSES
24.58%

53.16%

22.26%

90% 100%

74

160

67

301
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