Item No 6 (i)

COUNCIL MEETING, 1st October 2015
CABINET, 14th SEPTEMBER  2015

49        RISK BASED VERIFICATION AND ON-LINE CLAIMS 
(E)
Councillor Sweeney, Cabinet Member for Communities presented a written report of the Director for Communities and Service Support seeking consideration and approval of the implementation of a Risk Based Verification (RBV) policy and Electronic Claiming for Housing Benefit (HB) and Council Tax Reduction (CTR) assessments. A risk based verification scheme minimises customer contact and the administration requirements on low risk claims without compromising the security of the benefits system.  Resources could be targeted towards claims where a higher level of verification activity was required.  Claims attracting a low risk were still subject to basic verification checks, but would be processed much quicker than before and these claims would be incorporated into the Revenues and Benefits interventions programme of work to ensure that the Housing Benefit and Council Tax Reduction gateway remained secure. 

The Revenues and Benefits Service would be at the forefront of this transformation and these new ways of working would bring about a change in culture and help to face the future with new confidence.  The strategy would be to move services on-line so that back officer functions could be automated freeing up resources to concentrate high risk claims and recovery of Council Tax.  The growing nature of self-service online transactions would not only save money and support the Council’s digital strategy, but it would meet people’s increasing expectation to be able to do things online in a place and at a time that suited them. 

*RESOLVED that it be recommended to the Council that

(a) the Risk Based Verification and On-Line Claims Policy as set out in Appendix A of the Director for Communities and Service Support written report be approved; 
(b) the policy applying to Housing Benefit/Council Tax Reduction new claims and reported changes in circumstances be approved; 
(c) the policy remains approved unless an annual review by Officers identifies a need for change; 

(d) the Chief Executive be authorised to sign an Electronic Communication Direction as attached to the report at Appendix A; and 
(e) the Communities Scrutiny Panel be requested to consider the detail and monitor the impact of implementation of the Risk Based Verification and On-Line Claims Policy.

(Only parts (a), (b) and (c) of the above resolution require the approval of the Council)

