CALDERDALE COUNCIL
PEOPLE’S COMMISSION

CALL FOR EVIDENCE – ROUND 1

This report summarises views expressed in emails to the People’s Commission. This is the first stage of the “call for evidence” and the People’s Commission may wish to consider these views when considering their future programme. This report includes those emails which have comments about health and social care services. People have made suggestions about how the People’s Commission should organise its work, which will be taken account in other discussions.
Further reports will be prepared summarising any further submissions from members of the public.
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	For me the issue of overwhelming and urgent importance is the proposed closure of A&E in Halifax. This is totally misconceived, will put lives at risk, will reduce confidence in the NHS, and must not go ahead. Lives matter more than politics and illusory cost-savings.
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	Four things would be top of my healthcare improvement wish-list:

-  GP and practice nurse surgeries to open longer hours and especially be open at weekends.

-  Resource local health centres to deal with minor walk-in injuries and emergencies.

- DO NOT close Halifax A&E.

-  Make much more use of phone and IT to stop unnecessary hospital visits. Example: I have a three-monthly blood test followed a week later by a consultant meeting. If the blood test is fine, I spend an hour in a waiting room followed by five minutes exchanging pleasantries with the consultant. All well and good but that's half a day of my time gone. I could be informed of results much more efficiently by phone or email.
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	My experience comes from caring for my daughter with learning disabilities (who now lives out of the area), working for a while as a prescription delivery person for the local chemist and working as a personal assistant for two people with a disability. As well as the usual occasional need to visit hospital for myself or others.

My biggest concern about care for elderly and disabled people is that the service is getting further and further away from the individual needs of the service user. They have an assessment which is supposed to be person centred and then the service that is provided is not person centred because it is totally dependent on resources and ‘the status quo’, in other words something won’t be provided if it doesn’t fit in with the current way of doing things.  Unfortunately the support workers are centralised and the people needing the care are widely distributed. Both council carers and private carers seem to spend all day travelling up and down the valley – sometimes a 30-40 minute drive for a 15 minute job! That can’t be efficient! Never mind the fact that people who are vulnerable or elderly need to have consistency and getting to know one or two local people is far preferable to not knowing who will turn up next or whether they will ring to say they will be 2 hours late because of snow. Local support for local people surely has to be best all round? If the argument against this is the difficulty of administering staff who are never in the office, then I believe there are ways round this and it is important to investigate them. An elderly person in Todmorden should be cared for by a person from Todmorden, not by someone who has come from Elland and is then going on to a job in Boothtown (for instance).

As regards hospital services, please don’t make the distances people have to travel any further!  I often have to take a person with MS to hospital for ‘routine’ appointments, and in the past have taken relatives. In each case the trip has to be planned very carefully – how long it will take, where to park and most importantly where are the toilets. Coming from Todmorden or Hebden Bridge, Calderdale Royal is at the limit of their tolerance for being in a car, being without a toilet, and being stressed – as it is for a lot of people who are ill, incontinent, disabled, elderly..... in fact the type of person who needs a hospital! A lot of the people who need hospital the most don’t tend to voice their opinions – they are too ill to bother. But please do not take services further away from where they live – bring them closer.
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	I live in Hebden Bridge and my main contact with the health services is with the GP practice in Valley Road and I sometimes use the practice in Mytholmroyd.  Whichever practice I go to, it is always a battle to get an appointment. It is not uncommon to have to wait 3 weeks or more.  The online system never seems to work, and I don’t think it fair to use it as it excludes those without internet access.  When I get to the GP, I resent having to register my presence on a screen while a real human being sits a few feet away.

I’d like to be able to make an appointment to see a GP within 10 days.  I’d also like to see some slots reserved early and late on each day for emergencies.  

Whenever I’ve had to attend hospital, it has always been as an outpatient and the services I needed were available at Halifax (orthopedic, accident and emergency, endoscopy).  These are fairly common services and I would like to see them retained locally, i.e. at Halifax.
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	This project seems to have moved from A&E location to a much wider question about hospital services
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	Please consider the provision of chiropractic, osteopathic and physiotherapy treatments in the provision of health care for the future. The NHS can not afford to ignore these services.
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	Last year my parents, in their 80s, moved to live near to me so I could care for them and also wanted the security of living near an Accident and Emergency Department, in case they had any urgent health needs. We are all appalled at the possibility that the A and E department could move from Halifax. I have used that department myself when I had potentially fatal pancreatitis due to gall-stones, and with my daughter when she had a very severe allergic reaction when she was 2 years old. To drive to Huddersfield (from Hebden Bridge) would have put us both in terrible danger. Calderdale Royal A and E department helped us then and is providing reassurance for my elderly relatives now. PLEASE do not move the emergency department to Huddersfield. We need this service within a reasonable travelling distance at every stage in life. You will be risking people's lives if you move the departments.


Mike Lodge

mike.lodge@calderdale.gov.uk
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