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COMMUNITIES SCRUTINY PANEL, 23rd July 2013 


PRESENT: Councillor Thompson (Chair)

Councillors Battye (substitute for Councillor James), Kirton, Marshall MBE (substitute for Councillor Beal), D Young 

9 MOTION TO EXCLUDE THE PUBLIC

RESOLVED that the public be not excluded from the meeting for the item on the Review of the Opening Times of Customer First Offices on this agenda following a discussion by Members of this Panel.

10 REVIEW OF THE OPENING TIMES OF CUSTOMER FIRST OFFICES - CABINET DECISION CALLED IN UNDER OVERVIEW AND SCRUTINY PROCEDURE RULE 21
The Director for Communities submitted a written report advising that a review had been undertaken of the Opening Times of Customer First Offices and the results of the review were reported to Cabinet on 8th July 2013.  The report to Cabinet on 8th July 2013 provided information on the outcome of the consultation and sought approval of the proposal to realise savings by the proposed reduction of opening times of Customer First locality offices. Full details of consultation responses were attached to the report at Appendix 4.

At its meeting on 8th July 2013, Cabinet had considered a report on the Review of the Opening Times of Customer First Offices and at Minute Number 38/B28 had resolved that the proposed reduction in opening hours in Customer First Offices as detailed at Appendix 3 of the Director of Communities report be approved.
The decision had been called in under Overview and Scrutiny Procedure Rule 21 for consideration by the Communities Scrutiny Panel by Councillors James, Nash and Battye.

Councillor Battye attended the meeting and highlighted that the reason for this call-in was to allow the Scrutiny Panel to consider: 

(1) whether there had been sufficient formal consultation with the Police, especially in relation to Todmorden; and 

(2) the days of opening of Todmorden Customer First, in light of (1).
Councillor Battye commented that joint working with the Police was vital and there was a good example of this with Customer First and the Police Enquiry Desk at Hebden Bridge.  Within the last 12 months there had been discussions regarding opening hours for the Police Enquiry Desk in Todmorden as well.  However, during the formal consultation on Customer First opening hours had the Police been sufficiently consulted with regards to complimentary opening hours and access, and had their response been taken into account when deciding upon the Todmorden Customer First opening hours? There would be times when both the Police and Customer First would not be accessible in Todmorden under the proposed opening hours for Customer First. 
Councillor Sweeney, Cabinet Member with responsibility for Communities attended the meeting and addressed the Panel. He summarised the rationale around the recommendation in the report submitted to the Cabinet meeting held on the 8th July 2013, advising Members that consultation had taken place with the public at Ward Forums, Communities Scrutiny Panel, Yorkshire Water, Pennine Housing and the Police. The process had been as open, transparent and as inclusive as possible and the Equality Impact Assessment was attached at Appendix 6. He highlighted that this had been a substantial and collaborative piece of work with a consultation that had begun in January 2013; this included a consultation with the Police. Councillor Sweeney commented that Customer First and the Police Enquiry Desk both provided essential services that needed to be accessible and complimentary, however, both also had other avenues of access, such as telephone and internet services and there would always be access to Customer First in Calderdale.

Inspector Benn, Community Safety and Resilience Manager, attended the meeting and addressed the Panel and advised that the opening hours of the Police Enquiry Desk in Todmorden were currently under review. The decision was with the Office of the Police and Crime Commissioner as part of a wider review of access to Police services in Calderdale. There were currently no definite timescales for decisions regarding the opening hours in Todmorden. 
Members commented on the following issues:

· Could the Police use the revised opening hours of Customer First to inform the review of the Police Enquiry Desk opening hours and its accessibility? In response, Inspector Benn advised that Calderdale Council’s Customer First opening hours would be examined as part of the review by the office of the Police and Crime Commissioner;
· Could there be clarity given to what Customer First did when they encountered an enquiry that needed passing onto the Police? In response, the Chair of the Panel suggested that the Communities Scrutiny Panel look into the wider issue of partnership working between Customer First and other organisations at a future meeting.
IT WAS AGREED that: 

(a) the Cabinet decision at Minute Number 38/B28 be released for implementation;

(b) the Panel will review the opening times of Customer First offices in 6 months; and

(c)  it be recommended to the West Yorkshire Police and Crime Commissioner that the opening hours of Customer First be taken into account as part of their review of police station opening hours.
Note: the following report is available for inspection by Members of the Council:

Review of the Opening Times of Customer First Offices                     
