Item No 6(c)

COUNCIL MEETING, 24th April 2013
CABINET, 8th April 2013 

165 REVIEW OF THE FAIRER CHARGING POLICY FOR COMMUNITY CARE SERVICES

Councillor Metcalfe, Cabinet Member with responsibility for Adults, Health and Social Care presented a written report of the Director, Adults Health and Social Care seeking consideration to a review of the Fairer Charging Policy for community care services following the implementation of personal budgets in Adults Social Care.  The review had been undertaken as there was a need to amend the policy as part of the implementation of personal budgets, there was a need to address inequities and unfairness in the way charges were levied, and there was a need to raise income in order to deliver a saving agreed as part of the Council’s Revenue Budget approved by the Council on 25th February 2013.  

The report provided background information to the Fairer Charging Policy, which determined how much people paid for home care and other non-residential community care services.  Details of the proposed changes to the policy due to the implementation of personal budgets, to address financial pressures facing the Council, and to address inequalities and unfairness in how charges were levied, were set out in the report for Members’ consideration.  Consultation had been undertaken with the public, stakeholder groups and service users and details of the outcome were set out in the report.  In the current financial year, the Fairer Charging Policy was required to generate income of £3m which would increase by 2% in 2013/14 in accordance with the Council’s Medium Term Financial Strategy.  The various proposals set out in the report would increase the income generated with the intention of achieving the savings required.  The proposed changes would have an impact on many people currently paying a charge and would also bring some people into charges for the first time.  They would have the greatest impact on people with larger care packages who could afford to pay a higher charge than at present.  

The proposals had been considered by the Adults, Health and Social Care Scrutiny Panel which, in recognising the need to increase charges to protect services, had recommended to Cabinet that it considered:

(i) the importance of improving the quality of services

(ii) the opportunities to improve the quality of services created by the re-tendering of home care services; and

(iii) the opportunity of using the living wage and improved conditions of service for staff as a mechanism for driving up quality.

* RESOLVED that it be recommended to the Council that the following changes in the Fairer Charging Policy be approved:

(i) implement the Fairer Contributions Guidance in accordance with Option 1 set out in paragraphs 5.3 to 5.5 of the Director, Adults, Health and Social Care’s written report;

(ii) charge for respite care and one-off direct payments in accordance with paragraphs 5.7 to 5.8 of the Director, Adults, Health and Social Care’s written report;

(iii) reduce and eventually remove altogether the subsidy currently built into the charging policy as outlined in paragraphs 6.7 to 6.12 of the Director, Adults, Health and Social Care’s written report;

(iv) increase the maximum weekly charge as outlined in paragraphs 6.13 to 6.16 of the Director, Adults, Health and Social Care’s written report;

(v) change the treatment of disposable income in accordance with paragraphs 6.17 to 6.18 of the Director, Adults, Health and Social Care’s written report;

(vi)  bring working age adult mental health services into the scope of the charging policy in accordance with paragraphs 7.1 to 7.5 of the Director, Adults, Health and Social Care’s written report; and

(vii) change the way that couples are assessed for charges in accordance with paragraphs 7.6 to 7.9 of the Director, Adults, Health and Social Care’s written report.

