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Appendix 7
COMPLAINTS RELATING TO HACKNEY CARRIAGE AND PRIVATE HIRE VEHICLES
FROM NOVEMBER 2009 TO DECEMBER 2010

SUMMARY
There were 2 complaints received against licensed private hire and hackney carriage vehicles for the period of Nov 2009 to Dec 2010 

COMPLAINT TYPE

1 relating to the condition of a private hire vehicle

1 relating to vehicle failing to display door-signs
COMPLAINT CODE
	1
	PLYING FOR HIRE
	14
	PROBLEM WITH TAXI RANKS

	 2
	ABUSIVE/THREATENING BEHAVIOUR 
	15
	SEATBELTS 

	3
	POOR/DANGEROUS STANDARD OF DRIVING
	16
	POOR KNOWLEDGE OF AREA 

	4
	TOUTING
	17
	THEFT

	5
	POOR VEHICLE STANDARDS
	18 
	INSUFFICIENT KNOWLEDGE OF WHEELCHAIR HANDLING

	6
	OVERCHARGING
	19
	VEHICLE NOT DISPLAYING COUNCIL DOOR SIGNS

	7
	ASSISTANCE DOGS
	20
	PROBLEMS WITH EXECUTIVE USE ONLY VEHICLES

	8
	SEXUAL ABUSE
	21
	MISCELLANEOUS

	9
	NOISE DISTURBANCE
	22
	NOT WEARING  DRIVER’S BADGE

	10
	PHYSICAL INJURY
	
	

	11
	PARKING ISSUES 
	
	

	12
	MEDICAL ISSUES
	
	

	13
	SMOKING IN VEHICLE
	
	


	DATE COMPLAINT RECEIVED
	COMPLAINT TYPE

*(SEE CODE)
	COMPLAINT DETAILS
	DATE COMPLAINT RESOLVED
	ACTION TAKEN
	SUBJECT OF COMPLAINT  

	14.12.2009
	5
	Passenger noticed several warning lights on vehicle dash whilst undertaking journey in vehicle.
	14.12.2009
	WYP advised & stopped vehicle. 

LEO attended scene- complaint substantiated and vehicle licence suspended with immediate effect.

PHV sent for test prior to licence being re-instated.

Complainant advised of action taken. 
	Individual PHV proprietor

= 1



	05.02.2010
	19 
	Vehicle not displaying any  door-signs
	10.02.2010
	Letter sent to proprietor by LEO

Vehicle inspected at Licensing Unit- door signs now displayed.

Proprietor reminded of conditions attached to vehicle licence.

Complainant advised of outcome
	Individual PHV Proprietor

= 1


Abbreviations

PHV – Private Hire Vehicle

LEO – Licensing Enforcement Officer

WYP – West Yorkshire Police
