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Appendix 4
COMPLAINTS RELATING TO HACKNEY CARRIAGE AND PRIVATE HIRE OPERATORS
FROM OCTOBER 2008 TO OCTOBER 2009
SUMMARY
There are 9 complaints in total made against private hire operators between the period of Oct 2008 to Oct 2009
COMPLAINT TYPE

2 complaints of plying for hire

2 complaints of touting

3 complaints of touting

3 complaints relating to parking issues

1 complaint of overcharging

1 complaint of noise disturbance

1 complaint of abusive/threatening behaviour

COMPLAINT CODE

	1
	PLYING FOR HIRE
	14
	PROBLEM WITH TAXI RANKS

	  2
	ABUSIVE/THREATENING BEHAVIOUR 
	15
	SEATBELTS 

	3
	POOR/DANGEROUS STANDARD OF DRIVING
	16
	POOR KNOWLEDGE OF AREA 

	4
	TOUTING
	17
	THEFT

	5
	POOR VEHICLE STANDARDS
	18 
	INSUFFICIENT KNOWLEDGE OF WHEELCHAIR HANDLING

	6
	OVERCHARGING
	19
	VEHICLE NOT DISPLAYING COUNCIL DOOR SIGNS

	7
	ASSISTANCE DOGS
	20
	PROBLEMS WITH EXECUTIVE USE ONLY VEHICLES

	8
	SEXUAL ABUSE
	21
	MISCELLANEOUS

	9
	NOISE DISTURBANCE
	22
	NOT WEARING  DRIVER’S BADGE

	10
	PHYSICAL INJURY
	
	

	11
	PARKING ISSUES 
	
	

	12
	MEDICAL ISSUES
	
	

	13
	SMOKING IN VEHICLE
	
	

	
	
	
	

	DATE COMPLAINT RECEIVED
	COMPLAINT TYPE

*(SEE CODE)
	COMPLAINT DETAILS
	DATE COMPLAINT RESOLVED
	ACTION TAKEN
	SUBJECT OF COMPLAINT  

	18.10.2008
	1
	Plying for hire in Morrisons car park
	12.11.2008
	Premises monitored

Private hire operator licence holder interviewed and advised to speak with all licensed drivers operating from his company advising that legal proceedings will be instigated against any driver found to be committing the offence of plying for hire.

Licence holder also advised it may affect his private hire operator licence renewal application.

Complainant advised of action taken.
	PHO in Illingworth
=1

	05.01.2009
	4
	Touting
	16.01.2009
	Monitored by LEOs whilst on night duty.

WYP advised and agreed to monitor area (criminal offence).

Pho licence holder spoken to by LEOs .
Complainant advised of action taken 
	PHO in Town Centre
=1

	26.02.2009
	4
	Touting by man with radio on a Friday night
	02.03.2009
	Area monitored by LEOs whilst on night duty.

WYP advised and requested to monitor  area

Complainant advised of action taken.
	PHO in Town Centre
= 2 

	26.02.2009
	1
	Plying for hire outside Acapulco
	03.03.2009
	Identified as Pellon Private Hire- licence holder spoken and written to.

Informed to advise all drivers working from the company against committing plying for hire offences.

Area monitored by LEOs – found to be a major problem.

Undercover operation with WYP organised.
	PHO in Pellon = 1

Undercover operation resulted in 9 individual drivers being prosecuted.

	10.03.2009


	9
	Disturbance due to too many vehicles operating from private hire firm 
	26.03.2009
	Private Hire- licence checked for number of cars being operated.

Planning permission checked for number of cars being operated.

Licence holder spoken with and whilst she is within her permissions, requested that she considers neighbouring properties.

Situation monitored by LEOs.

Complainant satisfied with outcome after action taken.
	PHO in Pellon = 1

	16.04.2009
	11
	PHVs and HCVs parking in Brighouse Town Centre
	28.04.2009
	Ongoing complaint-liaised with Parking and Planning whom have jurisdiction .

LEOs spoken with each of PHOs and PHDs about taking up spaces but unable to take any further action.

Complainants advised of limited jurisdiction from Licensing .

Offered to attend area with Parking to enforce parking breaches.
	3xPHO premises in Brighouse
= 1 

	20.04.2009
	11
	PHVs and HCVs parking in public spaces in  Brighouse Town Centre
	21.04.2009
	Ongoing complaint-liaised with Parking and Planning whom have jurisdiction .

LEOs spoken with each of PHOs and PHDs about taking up spaces but unable to take any further action.

Complainants advised of limited jurisdiction from Licensing .

Offered to attend area with Parking to enforce parking breaches.
	3x PHO premises in Brighouse
= 2

	21.04.2009
	6 & 2
	Overcharging by operator
	15.09.2009
	Driver identified and interviewed.
HC driver failed to use meter.

Driver & proprietor of HCV issued with written warnings.  Proprietor of vehicle is also the PHO.

Complainant refunded the monies from the PHO and written apology issued
	PHO premises in Brighouse
= 3



	20.07.2009
	11
	PHVs using college car park for parking rather than their base
	22.07.2009
	PHO premises visited-licence holder  instructed not to use area as car park.

LEOs will monitor the area.

Complainant advised of action taken.
	PHO premises in Todmorden
= 1




Abbreviations

PACE – Police and Criminal Evidence Act

PHD – Private Hire Driver

PHV – Private Hire Vehicle

HCD – Hackney Carriage Driver

HC – Hackney Carriage

LEO – Licensing Enforcement Officer

WYP – West Yorkshire Police

FPN – Fixed Penalty Notice

PSV – Public Service Vehicle (more than 8 seats)
