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Appendix 1
COMPLAINTS RELATING TO LICENSING ACT 2003

FROM OCTOBER 2009TO DECEMBER 2010

SUMMARY

50 complaints were received at the Licensing Unit between the period of October 2009 and December 2010. Some complaints related to several issues. ie. smoking inside and anti social behaviour.  Complaints related to different premises unless otherwise stated.  

Public Houses – 25 complaints 


1 x premise in Todmorden had 5 complaints 

2x premises in Todmorden had 2 complaints

Restaurants – 6 complaints

1 x premise in Hebden Bridge had 4 complaints
Cafes – 3 complaints 
Community Centre – 2 complaints

Takeaways – 1 complaint

Off Licence Premises – 1 complaint

Cricket Clubs – 2 complaints

Golf Clubs – 1 complaint

Club Premises – 2 complaints
Farm Premises – 1 complaint

Nightclub Premises- 4 complaints

COMPLAINT BY TYPE
33 x complaints relating to breach of licensing conditions

28 x complaints relating to excessive noise levels

19 x complaints of anti social behaviour

3 x complaints of an unlicensed activity taking place

1 x complaint of smoking 

COMPLAINT CODE

1. Breach of Licence Condition
2. Excessive Noise

3. Ant Social Behaviour

4. Unlicensed Activity

5. Smoking in prohibited area.

	DATE COMPLAINT RECEIVED
	COMPLAINT TYPE

*(SEE CODE)
	COMPLAINT DETAILS
	DATE COMPLAINT RESOLVED
	ACTION TAKEN
	SUBJECT OF COMPLAINT  

	18.12.2011
	1, 2
	Licensable activities in tent outside premises
	8.1.10
	Premises Monitored and advised.

Liaised with planning and environmental health as tent subject to enforcement order. Any further activities covered by TEN.

Complainant advised of outcome
	Public House/

Restaurant

Brighouse

=1

	11.1.10
	1,2,3
	Disturbance from premises by customers causing noise and behaving anti-socially. Allegations that premises operating beyond their permitted time.
	28.5.10
	Premises visited and DPS and premises licence holder spoken to. 
Multi agency meeting arranged and agreed procedures put in place to reduce issues. Monitored for 30 days by police and licensing enforcement and subsequent meeting held. Regular visits made on evening operations. Complainant emailed to say massive improvement
	Public House Northowram

=1

	22.2.10
	1
	Customers using unlicensed pavement area and causing obstruction
	25.2.10
	Premises visited and found to be compliant. Owners advised re monitoring area more closely.
	Cafe Premises
Halifax

=1



	
	
	
	
	
	

	3.3.10
	1,2,3
	Premises operating after permitted times, customers behaving anti socially and loud noise from music and customers
	22.6.10
	Complainant liaised with to establish details. DPS written to and local police advised. 
Multi agency meeting involving police, licensing enforcement and brewery. Procedures agreed and complainant said big improvement noticed over following weeks. Further multi agency meeting to reinforce above.
	Public House Todmorden

=1



	25.3.10
	1
	Off licence selling to under age.
	13.5.10
	Info passed to police and Trading Standards for premises to be test purchased. Premises test purchased and passed. Visited by licensing enforcement and advice given re complaint and ensuring compliance.
	Off Licence Greetland

=1

	29.3.10
	1,3
	Complaint of fight outside premises and no door staff present.
	22.4.10
	Established fight was in the street after a group of men had been refused entry to Champions. Door-staff had been on duty but have no authority to intervene in street fight.
	Public House Sowerby Bridge

=1

	23.4.10
	1,2
	Complaint of noise from premises as doors and windows are open during entertainment in breach of licensing condition.
	10.5.11
	Visited club and spoke to DPS along with Environmental health officer. Advice given re noise suppression and keeping to conditions of licence. Complainant informed and premises monitored. No further issues.
	Cricket Club

=1

	27.4.10
	1
	Complaint of obstruction of footpath with tables and chairs
	25.5.10
	Premises visited and monitored on numerous occasions . No obstructions witnessed.


	Restaurant Hebden Bridge

=1

	10.5.10
	1
	Complaint boundary fence not being maintained as per licence
	12.5.10
	Premises visited and advice given. Boundary rectified. Complainant notified.
	Public House Northowram

=1

	9.5.10
	2,3
	Noise from patrons and anti social behaviour in street outside.
	15.6.10
	Police notified of issues. Premises visited and DPS spoken to. 
	Restaurant
Halifax

=1

	25.6.10
	2,3
	As above from different complainant
	15.6.10
	As above
	Restaurant
Halifax

=2

	10.5.10
	1,2
	Complaint of noise from live band and breach of licence in having live music
	17.5.10
	Complainant spoken to and premises visited. Live band not breaching licence. No evidence of excessive noise. Environmental health advised for future.
	Club Premises
=1

	25.5.10
	1
	Complaint of small brewery supplying alcohol on tours without any licence
	15.6.11
	Premises visited and owner spoken to. Tours cancelled.
	Public House Sowerby Bridge

=1

	26.5.10
	1,2
	Drinkers drinking outside and making noise
	22.6.10
	Joint visit with Police and advice given to new DPS. No further issues
	Public House Halifax

=1

	25.5.10
	1,2
	Loud music beyond permitted time
	23.6.10
	Letter sent to DPS and complainant notified. No further issues.
	Public House Todmorden

=1

	26.5.10
	1,2,3
	Large number of customers outside premises and behaving anti socially and making noise
	15.6.10
	Premises visited and DPS spoken to.. Advice given and follow up visit made to ensure compliance. Complainant notified.
	Restaurant
Halifax

=3

	1.6.10
	1,2
	Complaint of unlicensed outdoor event and loud noise from band.
	10.6.10
	Premises visited and DPS spoken to. Pointed out that outdoor music not permitted and warned re legal action if repeated. Complainant notified.
	Public House Todmorden

=1

	4.6.10
	1
	Complaint of drinking after permitted times
	24.6.10
	Meeting with DPS and brewery rep. No evidence of after hours activity. Police advised to monitor and report no after hours activity. Complainant notified.
	Public House Sowerby bridge

=1

	18.6.10
	1
	Pub having karaoke evenings when not licensed for live music
	22.6.10
	Visited by Enforcement and explained re live music requirement. Karaoke evenings stopped.
	Public House Luddendenfoot

=1

	9.7.10
	1
	Using tables and chairs on pavement without pavement licence.
	27.8.10
	Premises written to and visited. Complainant advised of result. No further complaints.
	Public House  Todmorden

=1

	16.7.10
	2,3
	Complaints of noise from unsupervised children while parents are inside club
	10.9.10
	Liaison taken place with the club and they have introduced measures to deal with this issue. No further complaints to Licensing or environmental health. Complainants informed.
	Cricket Club, =1

	20.7.10
	3
	Litter from smoking outside pub and pavement blocked by signage.
	21.7.10
	Complaints passed to relevant depts. to deal with as no licensing issues involved.
	Public House
Halifax
=1

	21.7.10
	2,3
	Complaints of noise and rowdy behaviour.
	10.9.10
	Licensing Enforcement liaised with police and Environmental health and all agencies monitored premises. Pub cooperative. No further complaints. Complainant notified.
	Public House

Todmorden

=1

	21.7.10
	1
	Tables and chairs outside without pavement cafe licence
	3.9.10
	Both premises visited and Licensing enforcement liaised with Highways dept re licence. Both advised licences are required.
	2xcafe premises in Brighouse
=1

	3.8.10
	1
	Customer complaining Premises Licence Summary was not on display
	10.9.10
	Visit made to premises and summary WAS on display. Complainant informed.
	Public House Hebden Bridge

=1

	9.8.10
	1,2
	Complaint of loud karaoke beyond permitted hours
	10.9.10
	Liaise with police re monitoring and further visits made. Letter sent to club. No further incidents reported. Complainant informed.
	Community Centre

=1

	11.8.10
	1,2
	Noise from club and from unlicensed band.
	8.9.10
	Met with complainant and with club officials. Premises monitored and Environmental Health met with. No complaint substantiated.
	Club Premises
=2

	17.8.10
	4
	Wedding functions being held with alcohol sold and no licence.
	26.8.10
	Liaison with premises and appears mix up over TEN. No further issues. Complainant informed.
	Farm premises

=1

	26.8.10
	1
	Premises refused to serve tap water free of charge to customers.
	26.9.10
	Met with owner of restaurant and supplied info on new amendment to Licensing Act. Letter sent explaining conditions and warning re compliance. Complainant informed.
	Restaurant 
Halifax

=1



	9.8.10
	3
	Complaint of disorder after youth event
	25.10.10
	Meetings held with club, promoter and the police. CCTV and town centre alcohol strategy manager involved. New dispersal procedure put in place. No issues since.
	Nightclub Halifax

=1

	27.8.10
	3
	Complaint against door-staff being heavy handed.
	25.10.10
	 Licensing enforcement liaised with police and street angels. Ultimately street angels not wishing to make complaint official but letters sent to club management re the door-staffs behaviour.
	Nightclub Halifax

=1

	3.9.10
	1
	Complainant alleging under age drinking in various premises in Todmorden.
	1.11.10
	Licensees reminded of their obligations and the law. Walk through by police increased in licensed premises. All premises concerned to be monitored in the long term.
	3x Public Houses, Todmorden

=2

	6.9.10
	1
	Complainant alleging premises operating out of permitted times
	9.9.10
	Premise is operating within permitted times. Complainant informed.
	Takeaway Boothtown

=1

	1.9.10
	5
	Complaint that DPS of premises was smoking inside the premises.
	28.9.10
	Visit to premises by Licensing Enforcement, police and EH. DPS concerned had now left the premises and moved on.
	Public House Northowram

=2

	8.9.10
	1,2,3,
	Allegations that customers drinking outside, urinating in the street,, making noise and drinking after hours.
	29.10.10
	Licensing Enforcement liaised with Police and have spoken to other nearby premises who agree there is a problem. Extra police attention arranged and a meeting with Licensing Enforcement, Police and the pub management took place. Improvements made and no further complaints received.
	Public House Halifax

=1

	6.9.10
	2,3
	Drinkers using outside area
	28.9.10
	Land belongs to pub no cafe licence needed
	Public House
Greetland

=1               

	28.9.10
	2,4
	Complaints re use of tent for drinking and music
	29.10.10
	Premises visited and apparently a TEN should have been applied for and was not. The next event was cancelled as it would be unlicensed and TENS were applied for to cover others. Planning and EH informed. Tent dismantled on 29.10.10
	Golf Club

=1

	24.9.10
	1,3
	Under 18s event in breach of licence conditions
	23.12.10
	Statements taken from a number of attendees and from witnesses. Joint interview with police of DPS. Prosecution file submitted.
	Nightclub Halifax

=1

	11.10.10
	1,2
	Alleging after hours drinking and noise when customers leave.
	11.11.10
	Police contacted to monitor premises prior to visit being arranged. Both complainant and police report a quiet fortnight so visit arranged to pub with EH. No further complaints. Complainant informed.
	Public House Todmorden
=3

	8.10.11
	2,3
	Large numbers of people making noise and blocking road outside.
	2.11.10
	Met with complainant re this issue. Visited premises where DPS stated it was an art event where attendee numbers had exceeded expectations and they were understaffed. Warned re inoperative cctv and follow up visit made where it had been fixed.
	Restaurant Halifax
=4

	25.10.10
	1,2
	Complaint of excessive noise of music from premises
	1.11.10
	Visit by Licensing Enforcement found an outside speaker which is not allowed under licence. DPS made to remove it immediately. Complainant states problem is now solved.
	Public House Halifax

=1



	15.10.10
	1,2,3
	Excessive noise, anti-social behaviour and after hrs drinking
	
	Meetings with EH, Police and brewery as well as DPS. Extra police checks arranged.
	Public House , Todmorden

=3

	8.12.10
	1,2,3
	As above with extra complaints of after hrs drinking
	ongoing
	Licensing enforcement liaised with brewery and obtained sales info. Extra police checks made which have evidenced after hours drinking. Interview arranged with DPS but failed to attend and new date given
	Public House  Todmorden 
=4

	18.10.10
	1,2
	Noise from tent outside premises while events in progress
	15.11.10
	No licensing breach regarding the tent. DPS written to with our concerns for the noise and liaison with EH made .
	Public House, Norwood Green

=1

	27.10.10
	2,4
	Complaint of unlicensed activity and excessive noise
	10.11.10
	Visited premises and discussed issues with manager. Premises Licence applied for and obtained after hearing.
	Community Centre

=1

	14.11.10
	2
	Complaint re pub alarm going off early morning
	22.11.10
	Complaint passed to EH  and brewery but will be mentioned in ongoing investigation of this premises
	Public House
Halifax

=5

	6.12.10
	1,2
	Complaint of loud music which is not covered on licence
	22.1.10
	Visited premises with EH and advised DPS on licence. Variation applied for.
	Public House
Halifax

=1

	13.12.10
	2,3
	Complaint of loud music and rowdy behaviour
	11.1.11
	Visited premises and spoke to management. Also liaised with owner and police. No further  issues
	Public House
Brighouse

=1

	17.12.10
	3
	Complaint from school that promoters for a premises in Leeds were giving out flyers outside school and had been abusive to staff.
	11.1.11
	No breach of Licensing Act however promoter contacted by Licensing Enforcement and told this activity was not welcomed.
	Leeds Nightclub

=1


Abbreviations:
TEN – Temporary Event Notice

DPS – Designated Premises Supervisor

EH – Environmental Health

	
	
	
	


