CALDERDALE MBC

WARDS AFFECTED:  ALL

LICENSING AND REGULATORY COMMITTEE
7 March 2011
LICENSING COMPLAINTS

REPORT OF THE HEAD OF CUSTOMER SERVICES AND COMMUNICATIONS
1. Issue
To update Members of the complaints received during the periods of: 

October 2008 to December 2010 – Local Government (Miscellaneous Provisions) Act 1976 and Town Police Clauses Act 1847 (for licensed drivers, vehicles, operators)

October 2009 to December 2010 – Licensing Act 2003 (for licensed premises)

April 2010 to December 2010 – Animal Licensing (for all animal licensing issues, pet shops, boarding kennels, catteries etc)

2. Need for a decision
No decision is required
3. Recommendation 
That an annual report detailing complaints received and action taken to resolve them be submitted to the Committee. 
4.     Background
4.1 On 9 November 2009, Members considered a report updating them on the total number of recorded complaints received under the Licensing Act 2003, during the period September 2008 to September 2009, together with the action taken to resolve these issues.  

4.2 Members asked if future reports produced, could show complaints broken down into type. e.g complaint re underage sales or breach of conditions etc.

4.3 Members also asked if the report could identify where premises had received more than one complaint. 

4.4 There are currently 657 premises licences which include sale of alcohol and 182 premises licenses without alcohol.  There are 117 club certificates which all include supply of alcohol.
4.5 In the twelve month period of October 2008 to October 2009, there were 26 complaints received relating to premises and clubs licensed under the Licensing Act 2003.  Details were reported to Members on 9 November 2009.
4.6 From October 2009 to December 2010 there have been 50 complaints received. 
4.7 Appendix 1 details the nature of the complaints relating to the Licensing Act 2003, received from October 2009 to December 2010 and the actions taken.  
4.8 The Licensing Team is also responsible for investigating complaints relating to licensed drivers, vehicles and operators within the private hire and hackney carriage trade. There are currently 58 hackney carriages, 714 private hire vehicles,12 Executive Use Vehicles, 47 private hire operators, 218 hackney carriage drivers, 960 private hire drivers and 71 Dual Badge Drivers.

4.9 In the twelve month period from October 2007 to October 2008, there were 46 complaints received concerning licensed drivers, vehicles and operators. Details were reported to Members in October 2008
4.10In the period from October 2008 to October 2009 there have been 37   complaints received relating to licensed drivers.  These are shown at Appendix 2 which details the nature of the complaints and the actions taken to resolve them.
4.11In the period from November 2009 to December 2010, there have been
        40 complaints received relating to licensed drivers.  These are shown at   Appendix 3 which details the nature of the complaints and the action taken to resolve them.
4.12In the period from October 2008 to October 2009, there have been 9 complaints received relating to licensed private hire operators.  These are shown at Appendix 4.

4.13 In the period from November 2009 to Dec 2010, there have been 20  complaints received relating to licensed private hire operators.  These are shown at Appendix 5.

4.14 In the period of October 2008 to October 2009, there have been 3 complaints received relating to licensed vehicles.  These are shown at Appendix 6.
4.15 In the period of November 2009 to December 2010, there have been 2 complaints relating to licensed vehicles.  These are shown at Appendix 7. 
4.16In April 2010, the responsibility for Animal Licensing was transferred from the Environmental Health Department to the Licensing Team.  Licences are currently in force for 15 pet shops, 25 animal boarding (catteries and kennels) and 1dangerous wild animal.
4.17There has been 4 complaints relating to Animal Licensing received from April 2010 to Dec2010. 
4.18Appendix 8 details the nature of the complaints relating to Animal Licensing received between April 2010 to December 2010 and the actions taken to resolve the complaints
4.19The increase in complaints may be attributed in part to the work which has been carried out to make the service more accessible to members of the public.  An on-line complaints form has been added to the service website and officers have attended all PACT meetings to advise on the work that the Licensing Team do and how to seek assistance from them should they have any concerns re a licensed premise or person.
4.20It is proposed that an annual report detailing complaints received and actions taken to resolve those complaints be presented to the Committee.    
5. Financial Implications
None that are apparent.
6. Corporate Implications
The work of the Licensing Team supports the Council ambitions with regards to ensuring public safety whilst encouraging economic stability throughout the licensing industries. 
7.  Conclusion
Members are asked to note the content of this report. 
8.        Appendices
1. Details of complaints made regarding licensed premises and clubs under the Licensing Act 2003 from October 2009 to December 2010
2. Details of complaints made regarding licensed drivers under the Local Government (Miscellaneous Provisions) Act 1976 from October 2008 to October 2009.
3. Details of complaints made regarding licensed drivers under the Local Government (Miscellaneous Provisions) Act 1976 from November 2009 to December 2010. 
4. Details of complaints made regarding licensed operators under the Local Government (Miscellaneous Provisions) Act 1976 from October 2008 to October 2009.
5. Details of complaints made regarding licensed operators under the Local Government (Miscellaneous Provisions) Act 1976 from November 2009 to December 2010.
6. Details of complaints made regarding licensed vehicles under the Local Government (Miscellaneous Provisions) Act 1976 from October 2008 to October 2009
7. Details of complaints made regarding licensed vehicles under the Local Government (Miscellaneous Provisions) Act 1976 from November 2009 to December 2010. 
8. Details of complaints made under Animal Licensing from April 2010 to December 2010.
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FOR FURTHER INFORMATION ON THIS REPORT CONTACT:

Sarah Richardson, Registration and Licensing Services Manager, Telephone Halifax 393043

DOCUMENTS USED IN THE PREPARATION OF THIS REPORT:
Lalpac Register of Complaints
DOCUMENTS ARE AVAILABLE FOR INSPECTION AT:

Licensing Unit, Westgate House, Halifax.
