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ADULT SOCIAL SERVICES ASSESSMENT OF PERFORMANCE 2009/10 : Calderdale Council

Contact Name Job Title

Adam Brown Compliance Manager

The report will produce a summary of the performance of how the council promotes adult social care outcomes for people in the
council area.
The overall grade for performance is combined from the grades given for the individual outcomes. There is a brief description

below — see Grading for Adult Social Care Outcomes 2009/10 in the Performance Assessment Guide web address below, for
more detail.

Performing Poorly - not delivering the minimum requirements for people.

Performing Adequately - only delivering the minimum requirements for people.

Performing Well - consistently delivering above the minimum requirements for people.
Performing Excellently - overall delivering well above the minimum requirements for people.

We also make a written assessment about

Leadership and

Commissioning and use of resources

Information on these additional areas can be found in the outcomes framework

To see the outcomes framework please go to our web site: Outcomes framework

You will also find an explanation of terms used in the report in the glossary on the web site.
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Council overall summary of 2009/10 performance

“An inspection of the council's arrangements for adult social care was carried out in June 2010. Further information on this
inspection can be found at www.cqc.org.uk/guidanceforprofessionals/councils “
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Leadership

"People from all communities are engaged in planning with councilors and senior managers. Councilors and senior

managers have a clear vision for social care. They lead people in transforming services to achieve better
outcomes for people. They agree priorities with their partners, secure resources, and develop the capabilities of

people in the workforce”.

Conclusion of 2009/10 performance

“An inspection of the council's arrangements for leadership was carried out in June 2010. This inspection found the prospects for

the future to be promising. Further information on this inspection can be found at
www.cqc.org.uk/quidanceforprofessionals/councils “

Key strengths

Areas for improvement
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Commissioning and use of resources

"People who use services and their carers are able to commission the support they need. Commissioners engage
with people who use services, carers, partners and service providers, and shape the market to improve outcomes

and good value”.

Conclusion of 2009/10 performance

“An inspection of the council's arrangements for commissioning and use of resources was carried out in June 2010. This
inspection found the prospects for the future to be promising. Further information on this inspection can be found at
www.cqgc.org.uk/qguidanceforprofessionals/councils “

Key strengths

Areas for improvement
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Outcome 1: Improving health and emotional well-being

“People in the council area have good physical and mental health. Healthier and safer lifestyles help them lower their risk of
illness, accidents, and long-term conditions. Fewer people need care or treatment in hospitals and care homes. People who have
long-term needs and their carers are supported to live as independently as they choose, and have well timed, well-coordinated
treatment and support’.

Conclusion of 2009/10 performance

“The Care Quality Commission has agreed to carry forward the judgement awarded for outcome 1 from the 2008/09 year
into the 2009/10 assessment. The council has confirmed, through self declaration that it is continuing to perform well in
2009/10 for this outcome. CQC will continue to monitor this performance. “

Key strengths

Areas for improvement
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Outcome 2: Improved quality of life

“People who use services and their carers enjoy the best possible quality of life. Support is given at an early stage, and helps
people to stay independent. Families are supported so that children do not have to take on inappropriate caring roles. Carers are
able to balance caring with a life of their own. People feel safe when they are supported at home, in care homes, and in the

neighborhood. They are able to have a social life and to use leisure, learning and other local services.”

Conclusion of 2009/10 performance

“The Care Quality Commission has agreed to carry forward the judgement awarded for outcome 2 from the 2008/09 year
into the 2009/10 assessment. The council has confirmed, through self declaration that it is continuing to perform well in

2009/10 for this outcome. CQC will continue to monitor this performance. “

Key strengths

Areas for improvement
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Outcome 3: Making a positive contribution

“People who use services and carers are supported to take part in community life. They contribute their views on services and this
helps to shape improvements. Voluntary organisations are thriving and accessible. Organisations for people who use services and

carers are well supported”.

Conclusion of 2009/10 performance

“The Care Quality Commission has agreed to carry forward the judgement awarded for outcome 3 from the 2008/09 year
into the 2009/10 assessment. The council has confirmed, through self declaration that it is continuing to perform well in
2009/10 for this outcome. CQC will continue to monitor this performance. “

Key strengths

Areas for improvement
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Outcome 4: Increased choice and control

“People who use services and their carers are supported in exercising control of personal support. People can choose from a wide
range of local support”.

Conclusion of 2009/10 performance

“An inspection of the council's arrangements to maintain the personal dignity and respect of people who use services and their
carers was carried out in March 2010. This inspection found the arrangements to be performing well. Further information on this
inspection can be found at www.cqc.org.uk/quidanceforprofessionals/councils *

Key strengths

Areas for improvement
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Outcome 5; Freedom from discrimination and harassment

“People who use services and their carers have fair access to services. Their entitlements to health and care services are upheld.
They are free from discrimination or harassment in their living environments and neighborhoods”.

Conclusion of 2009/10 performance

“The Care Quality Commission has agreed to carry forward the judgement awarded for outcome 5 from the 2008/09 year
into the 2009/10 assessment. The council has confirmed, through self declaration that it is continuing to perform well in
2009/10 for this outcome. CQC will continue to monitor this performance. *

Key strengths

Areas for improvement
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Outcome 6: Economic well-being

“People who use services and their carers have income to meet living and support costs. They are supported in finding or
maintaining employment”.

Conclusion of 2009/10 performance

“The Care Quality Commission has agreed to carry forward the judgement awarded for outcome 6 from the 2008/09 year
into the 2009/10 assessment. The council has confirmed, through self declaration that it is continuing to perform well in
2009/10 for this outcome. CQC will continue to monitor this performance. *

Key strengths

Areas for improvement
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Outcome 7: Maintaining personal dignity and respect

“People who use services and their carers are safeguarded from all forms of abuse. Personal care maintains their human rights,
preserving dignity and respect, helps them to be comfortable in their environment, and supports family and social life”.

Conclusion of 2009/10 performance

An inspection of the council's arrangements to maintain the personal dignity and respect of people who use services and their
carers was carried out in June 2010. This inspection found the arrangements to be performing well. Further information on this
inspection can be found at www.cqc.org.uk/guidanceforprofessionals/councils “

Key strengths

Areas for improvement
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