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Report to Scrutiny Panel

	Name of Scrutiny Panel


	Adults, Health and Social Care Scrutiny Panel

	Meeting Date


	12th January 2011

	Subject


	Oral Health

	Wards Affected


	All

	Report of


	Calderdale Primary Care Trust 

	Type of Item

(please tick ()
	Review existing policy
	

	
	Development of new policy
	

	
	Performance management (inc. financial)
	

	
	Briefing (inc. potential areas for scrutiny)
	(

	
	Statutory consultation
	

	
	Council request
	

	
	Cabinet request
	

	
	Member request for scrutiny (CCFA)
	


	Why is it coming here?

	For members to review annual dental report 2009/2010 which includes Talkback survey conducted Autumn 2009 results and to receive a verbal update with regard to the latest situation and future plans.  The annual report includes in appendix 3 details of changes in access within Local Authority wards 2008/2009 and 2009/2010.  


	What are the key points?

	The Annual Report provides details of changes and activity during the year in question.  The panel was sent a letter dated 5th May 2010 in reply to the concern set down in a letter dated 9th February 2010 regarding the requirement for positive written consent.  In a letter of the 9th February the Chair of the Panel welcomed the fact that the PCT planned to explore the issues raised in the Talkback Survey and requested a written report.   An update regarding activity in this respect is also attached.


	Possible courses of action

	Panel to receive report, clarify with PCT Managers any points and produce either additional or revised recommendations or such other action as Panel should decide. 




	Contact Officer

	Ian Waugh Calderdale Primary Care Trust – Primary Care Manager

01422 281465

Ian.waugh@calderdale-pct.nhs.uk


	Should this report be exempt?

	 No 


Report to Scrutiny Panel

1. Background

Follow up to last Scrutiny Panel discussion February 2010.
2. Main issues for Scrutiny

Update regarding NHS dentistry in Calderdale and local PCT initiatives and progress.
3. Appendices

Appendix 1 – NHS Dental Care in Calderdale 2009/2010 Annual Report
Appendix 2 – Follow up action regarding panel request for further details regarding differences between localities.
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	Category of paper


	Decision

	X


	Position statement

	
	Information

	


	Key points:

This report provides:
· Information regarding the PCT commissioned NHS dental services in Calderdale

· Development of services and initiatives

· Patient and public involvement details




Report checklist

	Category
	Is there an effect?
	Further information 

	
	Yes
	No
	

	Financial impact, including value for money
	
	
	Section 7 and 8 

	Is a risk assessment required?
	
	
	

	Patient focus
	
	
	Sections 2,3,5,6,8,11,12 and appendices 

	Impact on equality
	
	
	Section 11 and appendices

	Impact on health inequalities
	
	
	Sections 5,6,11,12 and appendices

	Impact on safety
	
	
	Sections 10 and 11

	Legal issues
	
	
	Sections 3,4 

	Workforce issues
	
	
	Section 5 and Appendix 6

	Any issues re. Standing Orders 
	
	
	

	Consultation with committees and key stakeholders
	
	
	Section 11 and Appendix 10,11 and 12

	Standards for Better Health domain(s)
	
	
	1,2,3,4,5,6,7

	Relevant PCT objective(s)
	1,2,3,4,5,6,7,9,11,

	Freedom of Information status
	1 – Available to the public

	Method of communicating report content to staff and stakeholders
	



1.0 Purpose of Report 

The purpose of this report is to present the Annual dental report for sign off prior to submission to the Overview and Scrutiny Committee of Calderdale MBC.
2.0 Background

NHS Calderdale holds responsibility for commissioning NHS dentistry in Calderdale by means of a ring fenced budget allocated to independent contractors in return for agreed levels of activity. The attached report has therefore been structured to provide information on the activities undertaken in 2009/10 to improve the level of access to NHS Dental Services in Calderdale. The report also provides information on the plans and priorities for the commissioning of services in 2010/11.
3.0 Next Steps

Once the Senior Management Team has had sight of the report and signed it off, it will be included in the Chief Executives report to Board in November 2010, it will then be shared with the Overview and Scrutiny panel at their meeting on 12th January 2011. Copies of the report will be distributed to interested parties including Local Dental Committee and Dental Practices.

4.0 Recommendations 

Senior Management Team is invited to make any comment regarding content which would be helpful in future versions and confirm report can be passed to interested parties.

6.0 Attachment

NHS Dental Care in Calderdale 2009/10 – Annual Report.
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NHS Dental Care in Calderdale in 2009/10
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1. Introduction

In February 2010 NHS Calderdale Clinical Executive received a report in this format regarding NHS Dental Care in Calderdale 2008/09. In the absence of any comment this report is presented in a similar format. 

This report details activity and achievements during the year 2009/10 and has been produced following the publication of:-

· NHS Dental Statistics for England 2009/10 – August 2010. 

(NHS Information Centre for Health and Social Care)
· End of year NHS dental activity statements 2009/10 – June 2010.

(NHS Dental Services Division of the NHS Business Services Authority)

· Government White Paper, “Equity and excellence” Liberating the NHS – July 2010.

2. Headlines – Progress 2008/2009 – 2009/2010

· 3.36 % Increase in number of Calderdale patients treated in previous 24 months -  in excess of National and Regional rate Appendix 1

· 2% increase in percentage of total Calderdale population receiving NHS dental care in previous 24 months – in excess of National and Regional rate Appendix 2
· 5.13% Increase in number of patients treated in Calderdale Appendix 3

· 5.08% increase in Units of Dental Activity Delivered (UDA’s) - in excess of National and Regional rate Appendix 9
· 5.04% increase in courses of treatment delivered in Calderdale - in excess of National and Regional rate Appendix 9
· 1.7% increase in commissioned UDAs delivered - from 97.6% to 98.13% 

· 25% increase in patients treated in a domiciliary environment – an increase of 137 from 548 to 685 

· Improved patient and resident satisfaction ratings, Appendices 10, 11 & 12
· Emergency service improved. As from April 2009 emergency out of hours treatment delivered in Halifax and an additional practice now offering day-time emergency care.

· Reduction in the average delay experienced by residents between their request for NHS dental care and their details being sent to practices as a consequence of responsibility for management of dental helpline being assumed by Primary Care Dental Team.

3. What the Service is for 

Oral health is an integral element of general health and well-being. Good oral health enables individuals to communicate effectively, to eat and enjoy a variety of foods, and is important in overall quality of life, self-esteem and social confidence. 

However, oral diseases are very common and their impact on both society and the individual is significant. Pain, discomfort, sleepless nights, limitation in eating function leading to poor nutrition, and time off school or work due to dental problems are all common impacts of oral diseases. 

Calderdale PCT has responsibility for commissioning primary care dental services to meet the needs of its local population and carries this out by contracting with local dental providers for an agreed annual level of dental services. 

The Dental service continued to contribute to the PCT’s objectives in 2009/10 in the following areas:

· Reducing inequalities

· Delivering safe, effective services

· Improving access and choice

· Working in partnership with healthcare providers

· Involving patients and the public

· The service supports the PCT in meeting all the Standards for Better Health Domains, but in particular those relating to patient focus, accessible and responsive care and public health. 

4. Statutory Requirements. 

The National Health Service (General Dental Services Contracts) and National Health Service (Personal Services Agreements) Regulations came into force on 1st January 2006. These place an obligation on the PCT to exercise its powers to provide or secure the provision of primary dental services within its area, covering routine, urgent and emergency care. In these Regulations “the Act” means the National Health Service Act 1977 and “the 1990 Act” means the “National Health Service and Community Care Act 1990”. The PCT’s dental activities are also governed by “The National Health Service (Dental Charges) Amendment Regulations 2005” and The “General Dental Services and Personal Dental Services Transitional Provisions Order 2005” which came into force on 3rd January 2006.

5. What the Service does

The elements of the service are described below:

· By the end of 2009/10 the PCT held General Dental Services (GDS) Contracts or Personal Dental Services (PDS) Agreements with 26 providers of general   dental services and two specialist orthodontic practices. Services being delivered at 29 premises in Calderdale. In addition the evening, weekend and bank holiday emergency service commissioned by the PCT is provided at Laura Mitchell clinic in central Halifax.
· Domiciliary dental services are also provided by 8 general dental practices for residential homes, together with residents and their carers in their own homes although it must be accepted that there is a limit to the scope of clinical treatment that can be provided out with a properly equipped dental surgery.    

· Specialist orthodontic services, delivered through Personal Dental Services Agreements with two dental practices in Calderdale. . 

· Community Dental Services, delivered to Calderdale and Kirklees residents through a Personal Dental Services Agreement with Calderdale & Kirklees Community Dental Care (C&KCDC). The service ensures that residents identified through a protocol as being unable to receive care in a general dental services environment because of physical or mental issues are able to access NHS dental care. The Community Dental Service also conducts surveys required by the Department of Health and provides a General Anaesthesia service for children. 

· Emergency dental care - The PCT has responsibility for the provision of out of hour’s emergency care for all Calderdale residents and for in-hours emergency care for residents who do not receive care from an NHS or non-NHS dentist. During 2009/10 the service was managed on behalf of the PCT through a contract with “Care UK” who in turn sub-contracted the contact aspect to NHS Direct and the clinical aspect to Calderdale & Kirklees Community Dental Care (C&KCDC). During the year 2,132 residents received Emergency care following telephone contact with NHS Direct, of these 1,288 were treated at Laura Mitchell Clinic at times when general dental practices were closed. Of these 293 were referred to a local dentist for ongoing care in accordance with an agreement between the PCT and the dentist. The emergency service was further enhanced when an additional Halifax Town Centre dentist agreed to accept emergency patients.  

Residents access the service by a dedicated telephone service. Calls are triaged by dental nurses and appropriate guidance given. In the event that a consultation is identified as being appropriate, callers are directed to either, one of the available appointments during working hours provided by three Calderdale dental practices or to the evening and weekend service provided by C&KCDC at Laura Mitchell clinic, 

The PCT, Care UK, NHS Direct and C&KCDC hold regular review meetings under the terms of the contract. 

Narrative 2009/2010

Working with local dentists within budget

During 2009/10 the PCT has continued to work within budget and with local dentists to deliver a high quality local NHS dental service that has ensured all Calderdale residents known to seek NHS dental care have been able to do so.

Additional funding and patient access 

In support of this on-going drive to ensure access to NHS dental services action was taken in October 2009 when the budget allowed a re-distribution of an additional £50,000 worth of funding in return for a commitment to provide an additional  3298 UDAs and accept a further 942 new patients per year. The PCT invited applications and agreed allocation to practices targeting the areas of Calderdale with greatest social need. As the financial year progressed future plans had to be considered taking into account the early indications of future financial pressures across the whole NHS budget.

Target for dental access by March 2011 agreed with Department of Health 

The Department of Health has agreed a trajectory access target with the PCT of

125, 609 patients (62% of estimated population) to have received NHS treatment within the previous 24 months by March 2011. As at the end of March 2010 the BSA reported that 123,978 patients had accessed NHS dental care in Calderdale within the previous 24 months meaning the PCT should work across 2010/2011 to close a gap of 1631 patients or 1% of mid-2010 population estimate.

Promotion of availability of NHS Dentistry 

Building on previous initiatives the PCT has maintained the active promotion of the availability of NHS dental services in Calderdale. An advertising campaign on local buses ran during March and April 2009 Appendix 14, new poster adverts were placed at Halifax railway station and ASDA superstore at Thrum Hall in North Halifax for 12 months as from April 2010 Appendix 15. The PCT has taken advantage of publications delivered to every address in Calderdale.  The Calderdale MBC/NHS Calderdale joint publication “Calderdale Call” Appendix 16 which is distributed bi - monthly has proved particularly effective; this has been established by asking callers to the dental helpline to confirm where they found the number.
Dental Helpline improvements

In February 2010 responsibility for the Dental Helpline service was transferred to the Primary Care Dental Team. A major enhancement has been the distribution of details of residents seeking an NHS dentist to accepting dental practices on a weekly rather than monthly basis, thus reducing the time that should elapse between application and first appointment. It is also now normal practice to return calls to provide assistance on a daily basis. It has been noticed that the improved management of the dental helpline service has identified a doubling in the number of callers; it is not possible to say with any certainty that this represents an increase in demand from residents or is rather a reflection of improved operation. It is believed to be the latter because even before the change in responsibility for management of the helpline the PCT had not received expressions of concern from residents.  

As from June 2009 the PCT established and publicised a dedicated dental services email address to enable residents to provide their details if they seek a dentist and to raise queries.  Usage is now (November 2010) steadily increasing following a slow start.

Relationships with dentists 

Relationships with local dentists and their representative body the Local Dental Committee (LDC) continue to be harmonious and constructive.  The PCT and LDC conduct regular formal meetings together with on-going ad hoc contact in response to circumstances or issues. It is also noted that Calderdale enjoys a higher ratio of dentists to population than average Appendix 6.

The dental professions perception of the PCT was the subject of two surveys based on data collected in 2009/2010:-

1. Respondents to the PCT survey conducted by “Dentistry” magazine rated NHS Calderdale 4th best of all 152 PCTs

2. The LDC rated NHS Calderdale 6th out of all 14 PCTS in Yorkshire and the Humber; down form 2nd in July 2008. It is noted that other PCT have improved their scores whereas that of Calderdale has fallen by three points.

Changes to contracts (with consent of PCT)

7 Practices changed ownership but retained NHS contracts. 

1 Practice converted to Body Corporate status. 

5 Practices converted from PDS to GDS status

1 Orthodontic Practice changed location

6. The National picture

The Steele Report

Professor Jimmy Steel’s report commissioned by the previous Government was published in June 2009. As a first step pilots based on his recommendations commenced as from March 2010. There are none in Calderdale. Following the change of Government the Department of Health has not sought any further participation in “Steele pilots”.

White Paper“- Equity and excellence” Liberating the NHS

The White Paper confirmed Government plans to transfer responsibility for the commissioning of NHS dentistry services from PCTs to a new body, the NHS Commissioning Board which it is planned to  establish in shadow form as from April 2011 and then to go live in April 2012. 

Government announcement of pilot anticipated late 2010

The White Paper states in Clause 3.22 “following consultation and piloting we will  introduce a new dentistry contract with a focus on improving quality, achieving good dental health and increasing access to NHS dentistry, and an additional focus on the oral health of schoolchildren”. In September 2010 Health Minister Lord Howe announced the government intention of publishing proposals for a new dentistry pilot by the end of 2010.

These profound changes, the detail of which is yet to become clear will have major impact on the manner in which NHS dentistry is structured and provided and until they are fully implemented it is anticipated that the PCTs ability to innovate will be curtailed especially as the White Paper also confirmed that PCTs will no longer exist by April 2013 at the latest.

7. Resources

Staffing

Responsibility for all aspects of commissioning, contract management and delivery of DofH trajectory form part of the role of three members of the Primary care Dental Team, it is worth noting that in addition to their dental duties all members of the team have responsibility for other aspects of primary care team service. 

· Senior Primary Care Development Manager

· Primary Care Development Manager

· PCT Support Officer

From July 2009 until December 2009 the team lacked a Primary Care Development Manager due to the impact of the Swine Flu emergency.

The team is supported by a Clinical Dental Adviser who works one session every Friday.

Members of the team attend local and regional meetings and networks, but most of the training and development is undertaken through learning by experience. 
Financial 

The PCT’s ring fenced allocation for NHS dental care in 2009/2010 was £9,057million with an expectation of £2,712million Patient Charge Revenue.  In the event patient charge revenue received was £68,000 short of the anticipated amount as a result of the increasing proportion of patients who are exempt from charges Appendix 5.  The PCT finance team reported that at the end of 2009/2010 the budget was under spent by £66,142, it should be noted that the budget funds not only the costs incurred in directly commissioning services but also additional variable costs including maternity, paternity, adoption and sick pay, emergency service, contingency against the unexpected and oral health promotion.  The Community Dental Service (C&KCDC) hosted on behalf of the PCT by Kirklees PCT was funded separately with a dedicated budget of £645,000 in 2009/2010.

8. Obstacles and Risks

During the year 2009/2010 there were three main risks to the service which remain going into 2010/2011.  These are described below along with action to manage and mitigate them. 

a. On-going demand from local residents

The Department of Health has agreed a trajectory total with the PCT for March 2011 to ensure 62% of the estimated population as at the middle of 2010 will have accessed an NHS dentist in the previous 24 months.  In number terms this means a total of 125,609 Calderdale residents. As at the end of March 2010 123,978 residents had accessed an NHS dentist in the previous 24 months meaning the PCT has to close a gap of 1,631 patients.  PCT plans are robust, supported by the ability of local practices to absorb local demand to date.  The concern must always be that there could be a surge in demand, especially if residents seek NHS services in preference to non NHS dental care for financial reasons or there be a reduction in capacity should a practice close at short notice.  
b. Financial impact should Patient Charge Revenue (PCR) drop, the number of practices not delivering the planning assumption increase or the experience of previous years not be maintained. 

Towards the end of 2009/2010 a trend has been identified in that the percentage of patients who have to pay for their treatment is reducing whereas the costs to the PCT are increasing.  The PCT will watch the situation and initiate action to remind practices of the importance of collecting patient charges, providing them with supporting documentation to try and minimise adverse impact. 

c. Orthodontic demand against budget with implications for waiting times. 

The NHS funds orthodontic treatment within strict criteria that were introduced in 2006. Treatment is only available (with very few exceptions) to persons under 18 year of age as at date of assessment and acceptance who are assessed  as meeting a minimum Index of Orthodontic Treatment Need (IOTN) of at least 3.6. Despite these restrictions the number of patients being referred for specialist orthodontic treatment produces a situation where there is a waiting time of up to a maximum of two years for Calderdale patients; this is despite the PCT having made increased funding available. Consequently complaints about orthodontic waiting times accounted for 28% of all dental complaints. The local situation mirrors the overall national picture which is the subject of increasing attention.

9. Governance

The dental team sits within the Primary Care team of the PCT’s Commissioning Directorate, under the Head of Primary Care. During the year 2009/2010 the Director responsible for its work was the Medical Director, Matt Walsh. Reporting takes place on an ad hoc basis to the PCT’s Management Executive Group (MEG) and Clinical Executive. The sale and purchase procedure approved by the MEG has established that all requests and decisions must be ratified by MEG and in certain cases noted by the Audit Committee. The PCT Clinical Executive and Board will also receive reports as appropriate following approval by the MEG. 

10. Assurance

There are a number of assurances in place in relation to the service. These are described below. 

Contract visits
Members of the dental team undertake annual reviews with all contractors, and mid-year reviews where appropriate. These visits involve discussions about performance against contract and any issues of concern. 

Visits by the PCT’s Dental Advisor

The PCT’s Dental Advisor carries out a rolling programme of practice visits, covering the terms of contract, governance, health and safety and compliance with best practice guidance.  In addition the Dental Advisor provides a clinical focus to support PCT managers when dealing with patient queries and in dealings with contractors.

Visits by Dental Reference Officers

Dental Reference Officers employed by NHS Dental Services Division provide support on clinical assurance quality to PCTs through clinical appraisal of practices on request. Such an appraisal involves interview, clinical examination of patients, review of each performer’s clinical records and radiographs and a discussion with each performer and the contractor. A formal written report is then provided to the PCT. 

Other assurance

NHS Dental Services Division also conducts checks of specific aspects of dental care, for example completion of dental activity forms cross-referenced with patient records. 

11. Involving People

Patients, carers, the public and clinicians were involved in the service in a number of different ways. 

· The local authority has a duty to assure itself that local services are meeting resident need. Accordingly the elected members who make up the Oral Health Scrutiny Panel require the PCT to provide information and updates building on their initial report of August 2007. 
· To assess any change in local perception since publication of the report “Adult Dental Health in Yorkshire and Humber 2008” the PCT commissioned Calderdale MBC to include dental questions in their “Talk Back Survey”, winter edition 2009.  The results are shown in Appendix 11.  
· Relationships with local dentists and their representative body the Local Dental Committee (LDC) continue to be harmonious and constructive.  The PCT and LDC conduct regular formal meetings together with on-going ad hoc contact in response to circumstances. 
· Representatives from the PCT’s Patient Advice Liaison Service and Patient and Public Involvement team have met with a number of groups, including ‘hard to reach’ populations, to discuss health issues including dentistry, and to raise awareness of services available. 
· Calderdale Disability Partnership received a report they requested regarding access to all Calderdale dental practices in early 2010. 
· An “Equality Impact Assessment” into dental services was completed in late 2009.
· NHS Business Services Authority (Dental Services Division) invites comments about their experience from patients who have received NHS dental care. Detailed responses are provided to the PCT in cases of concern but generally patients are asked two questions regarding overall satisfaction and waiting times for appointments. The Calderdale results against regional responses are given in Appendix 12. 

Direct patient / resident / interested party / press contact with PCT 

· 11 Freedom of Information requests regarding NHS dentistry (3.49% of PCT total). 

· Apart from water fluoridation 2 local press comments, one regarding dentist’s income and the other positive regarding access and oral health.  
· The PCT complaints team received 65 comments regarding dental care of which 18 were progressed to official complaints. These related to:

Orthodontic issues – 5

Care and treatment – 8

Charges – 5

Of the remaining 47 contacts the majority were seeking advice about how to obtain a dentist or clarifying their place on the waiting list.

NB.
No details provided of number of callers to dental helpline because information collated on a different basis for part of the year.  

12. The Future 

The PCT’s plans for 2010/2011 are:-  

· Maintaining and improving access to NHS dentistry.

· Continuation of proactive contract management to ensure that resources can be used to maximum effect. To support this work enhanced management information available from NHS Dental Services Business Services Authority will be considered.

· Ongoing activity to maintain awareness of the Calderdale dental helpline as a key tool in enabling people to access NHS dentistry

· Completion of the fluoride varnishing pilot scheme for three year olds in the areas of worst oral health

· Development of in-house administrative support for dental nurse training

· Initial planning to address impact of time limited orthodontic agreements which expire 31st March 2011.

· Initial planning to address impact when dental funding allocation to PCT is no longer “ring fenced” as from the year 2011/12. 

· Planning in reaction to White Paper implications as the detail becomes known.
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Appendices – People and Patients 

Appendix 1 - Change in number of patients treated in previous 24 months 

Change in number of patients treated in previous 24 months
	
	31 March 2006
	1 April 2009
	31 March 2010
	Increase over 31 March 2006
	Increase over 1 April 2009



	Calderdale PCT
	114,402
	119,805
	123,978
	7.72
	3.36

	Yorkshire & The Humber SHA
	2,984.099
	3,003.714
	3,082.831
	3.20
	2.57

	England
	28,144.599
	27,501.576
	28,362.825
	0.77


	3.04


Source: Dental activity statistics 2008/09 and 2009/10 published by the NHS Information Centre for Health and Social Care

Appendix 2 – Increase in patients treated in previous 24 months as % of population

	
	
	March 2009
	March 2010
	% increase

	Child as % of child population
	England
	69.3
	69.9
	0.6

	
	Yorkshire & Humber
	71.8
	72.5
	0.7

	
	Calderdale
	73.0
	73.8
	0.8

	
	
	March 2009
	March 2010
	% increase

	Adult as % of Adult population
	England
	49.1
	51.1
	2.0

	
	Yorkshire & Humber
	53.8
	55.5
	1.7

	
	Calderdale
	55.4
	57.8
	2.4

	
	
	March 2009
	March 2010
	% increase

	Overall as % of total population
	England
	53.5
	55.1
	1.6

	
	Yorkshire & Humber
	57.6
	59.1
	1.5

	
	Calderdale
	59.4
	61.4
	2.0


Source: Dental activity statistics 2008/09 and 2009/10 published by the NHS Information Centre for Health and Social Care

It will be noted that Calderdale has exceeded National and Regional % increases in all three categories.                                       

Appendix 3 - Dental premises and number of individual patients treated (excluding orthodontic patients) in 2008/2009 and 2009/2010

Treatment in year to March 2009

	Electoral Ward
	Number of dental practices
	Adult
	Child
	All Patients

	Brighouse (b)
	3
	594
	833
	1,427

	Calder
	1
	27
	691
	718

	Elland
	2
	4,004
	2,243
	6,247

	Greetland & Stainland
	1
	2,711
	968
	3,679

	Hipperholme & Lightcliffe
	2
	4,490
	1,804
	6,294

	Illingworth & Mixenden
	1
	3,213
	1,164
	4,377

	Luddendenfoot
	1
	4,687
	1,436
	6,123

	Northowram & Shelf
	1
	2,897
	1,038
	3,935

	Ovenden
	2
	3,162
	2,071
	5,233

	Park
	3
	3,802
	2,849
	6,651

	Rastrick
	1
	1,350
	400
	1,750

	Ryburn
	1
	1,714
	585
	2,299

	Sowerby Bridge
	2
	7,114
	2,140
	9,254

	Todmorden
	2
	3,833
	1,537
	5,370

	Town
	4
	28,455
	8,909
	37,364

	UNKOWN (b)
	0
	319
	1,921
	2,240

	Warley
	1
	4,116
	1,641
	5,757

	Total
	
	76,488
	32,230
	108,718


Source:J:/Statsgen/-Activity/Number of Patients Treated by Contract Ward.rep

Treatment in year to March 2010
	Electoral Ward
	N0 of dental practices
	Adult
	Child
	All Patients
	% change from 2008/2009

	Brighouse  (b)
	3
	683
	1,807
	2,490
	74.5+ (b)

	Calder
	1
	27
	738
	765
	6.5+

	Elland
	2
	3,769
	2,123
	5,892
	5.7 -

	Greetland & Stainland
	1
	2,673
	1,010
	3,683
	0.1+

	Hipperholme & Lightcliffe
	2
	4,310
	1,843
	6,153
	2.2 -

	Illingworth & Mixenden
	1
	3,353
	1,229
	4,582
	3.2+

	Luddendenfoot
	1
	4,564
	1,301
	5,865
	4.2 -

	Northowram & Shelf
	1
	2,672
	980
	3,652
	7.2 -

	Ovenden
	2
	3,825
	2,194
	6,019
	15.0+

	Park
	3
	3,882
	3,023
	6,905
	3.8+

	Rastrick
	1
	1,365
	357
	1,722
	1.6-

	Ryburn
	1
	1,976
	682
	2,658
	15.6+

	Sowerby Bridge
	2
	7,146
	2,157
	9,303
	0.5+

	Todmorden
	2
	4,198
	1,548
	5,746
	7.0+

	Town
	4
	31,599
	9,938
	41,537
	11.1+

	UNKOWN (b)
	0
	311
	1,488
	1,799
	20.7- (b)

	Warley
	1
	3,916
	1,618
	5,534
	3.9-

	Total
	
	80,269
	34,036
	114,305
	5.13+


Source:J:/Statsgen/-Activity/Number of Patients Treated by Contract Ward.rep

NB.

 a) patients treated at practices within Calderdale will not all be Calderdale residents, in the same way a number of Calderdale residents are treated outside Calderdale.

b) 2008/2009 details categorise 2,240 patients where it is not possible to confirm the location at which treatment was provided this reduces to 1,799 in 2009/2010 which may account for the dramatic increase reported in Brighouse ward. 

c) the breakdown by Local Authority Ward supplied by the Business Services Authority provides a total number of patients different to the total number of patients reported by the same body on the End of Year GDS/PDS Statement of Activity this is because the Statement of Activity will contain some duplication.  The statement of activity for year 2008/2009 confirmed number of patients treated as 110345 and statement of activity for year 2009/2010 confirmed number of patients treated as 124758.  This is why the preferred measure used by the Department of Health is the 24 month access record as used in appendix 1.
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Appendix 4 - By age group 
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Source: Year End Contract Reports produced by the NHS Business Services Authority Dental Services Division

Appendix 5 - By patient charge status
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Source: Year End Contract Reports produced by the NHS Business Services Authority Dental Services Division

 Appendix 6 - Population per dentist - 2008 / 2009 and 2009/2010
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Source: Year End Contract Reports produced by the NHS Business Services Authority Dental Services Division

It will be noted that there has been a reduction in the population per dentist.
Appendices - Activity

Appendix 7 - Units of Dental Activity delivered in 2007/2008 and 2008/2009 and 2009/2010

a) By Band
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Source: Year End Contract Reports produced by the NHS Business Services Authority Dental Services Division

Explanation of bands

Band 1 – This covers an examination, diagnosis (e.g. x-rays), advice on how to prevent future problems, and a scale and polish if needed

Band 2 – This covers everything listed in Band 1, plus any further treatment such as fillings, root canal work or if your dentist needs to take out one or more teeth

Band 3 – This covers everything listed in Bands 1 and 2, plus crowns, dentures or bridges

Urgent treatment is charged at the same rate as Band 1.
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Appendix 8 – Courses of Treatment delivered in 2007/2008 and 2008/2009 and 2009/2010
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Appendix 9 - Change in activity undertaken in 2008/2009 and 2009/10

	
	UDAs delivered
	Courses of Treatment performed

	Calderdale PCT
	+ 5.08%
	+5.04%

	Yorkshire & The Humber SHA
	+ 3.09%
	+2.07%

	England
	+ 5.0%
	+ 3.01%


Source: Dental activity statistics 2008/2009 and 2009/2010 published by the NHS Information Centre for Health and Social Care

Appendices - Patient and resident feedback 

Appendix 10 - Comparison of survey results published May 2009 and December 2009

Sources:
· Extract from Results in the Dental Health of Adults in Yorkshire and the Humber 2008 Report – published May 2009

· Autumn 2009 Talkback Results NHS Dental Care (Prepared by: Research and Consultation Team, Safer and Stronger Communities, Calderdale Council) Published December 2009

Is it difficult for you to get routine dental care?

	
	Adult Dental Health Survey (May 2008)
	Talkback Survey (December 2009)
	Improvement 

	Yes
	15.0%
	9.5%
	5.5%


Is it difficult for you to get dental care if you are having problems?

	
	Adult Dental Health Survey (May 2008)
	Talkback Survey (December 2009)
	Improvement

	Yes
	13.3%
	6.7%
	6.6%


Have you had any problems getting NHS dental care for your child (excludes orthodontic treatment?)

	
	Adult Dental Health Survey (May 2008)
	Talkback Survey (December 2009)
	Improvement

	Yes
	6.7%
	5.0%
	1.7%




NB: The Adult Dental Health Survey results for May 2008 in respect of Calderdale PCT were in all cases the best of every Yorkshire and Humber PCT.

                          Appendix 11    - Talkback Survey results 2009 
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NHS Dental Care

“Talkback” is recruited by mailshot to names selected randomly from the Electoral Register.  It is ‘refreshed’ through new recruitment every two to three years.

However, postal surveys tend to engage with some groups of the population more than others. Consequently, Talkback surveys are best used to obtain broad measures of public opinion, or to test whether there are large changes over time or large differences in opinion between two issues.  Talkback should not be used where very precise figures are needed, or to measure small changes over time.   

This report displays the simple number and percentage results of the questions asked in the Spring 2009 Talkback questionnaire relating to the ‘NHS Dental Care’ section. The valid percent displays the percentage results with the ‘no replies’ removed from the calculation. This initial report does not contain any cross tabulation analysis relating to different demographic characteristics, or questions cross-referenced to each other. 

Appended to the report are the literal responses to the qualitative questions asked in this section of the survey. Analysis of these responses should be carried out by the client service unless help is specifically requested from the Consultation & Research team. 

An overview of the demographics of the Citizen’s Panel is also appended for general information

Q1. Do you have a dentist?

	 
	Frequency
	%
	valid %

	Yes - as an NHS patient
	520
	63.4%
	65.4%

	Yes - as a private (non NHS) patient
	190
	23.2%
	23.9%

	No - but I would like one
	57
	7.0%
	7.2%

	No - do not want to attend unless I am in pain
	28
	3.4%
	3.5%

	No reply
	25
	3.0%
	 


Q2. How long ago was your last visit to the dentist? 

	 
	Frequency
	%
	valid %

	Less than 12 months
	660
	80.5%
	82.7%

	Between 1 and 2 years ago
	50
	6.1%
	6.3%

	Between 2 and 5 years ago
	42
	5.1%
	5.3%

	More than 5 years ago
	44
	5.4%
	5.5%

	Have never been
	2
	0.2%
	0.2%

	No reply
	22
	2.7%
	 


Q3. In general, why do you go the dentist? 

	 
	Frequency
	%
	valid %

	To have a regular check-up
	638
	78.0%
	81.3%

	To have an occasional check-up
	62
	7.6%
	7.9%

	Only when I have trouble with my teeth
	85
	10.4%
	10.8%

	No reply
	33
	4.0%
	 


Q4. Is it difficult for you to get routine dental care (e.g. Check-up and fillings)?

	 
	Yes
	No
	Don't know/can't remember
	No reply

	Frequency
	78
	658
	48
	36

	%
	9.5%
	80.2%
	5.9%
	4.4%

	Valid %
	10.0%
	83.9%
	6.1%
	 


Q5. If you answered ‘Yes’ to Q4, what makes it difficult? Please tick all that apply.

	 
	Frequency
	% of respondents expressing difficulty

	Scared of dentists/treatment
	15
	19.2%

	Lack of time/inconvenient surgery opening hours
	20
	25.6%

	Difficult to make the journey to the dentist
	8
	10.3%

	Treatment too expensive
	28
	35.9%

	No local dentist
	17
	21.8%

	No dentists taking patients
	23
	29.5%

	Dentists only treating privately
	19
	24.4%

	Don't know
	2
	2.6%

	No reply
	5
	6.4%


nb the percent figures do not total 100 as more than one response was possible (base=78 respondents)

Q6. Is it difficult for you to get dental care if you are having problems? 

	 
	Yes
	No
	Don't know/can't remember
	No reply

	Frequency
	55
	634
	94
	37

	%
	6.7%
	77.3%
	11.5%
	4.5%

	Valid %
	7.0%
	81.0%
	12.0%
	 


Q7. What makes it difficult? Please tick all that apply.

	 
	Frequency
	Valid % of respondents expressing difficulty

	Scared of dentists/treatment
	9
	16.7%

	Lack of time/inconvenient surgery opening hours
	20
	37.0%

	Difficult to make the journey to the dentist
	5
	9.3%

	Treatment too expensive
	22
	40.7%

	No local dentist
	8
	14.8%

	No dentists taking patients
	13
	24.1%

	Dentists only treating privately
	13
	24.1%

	Don't know
	1
	1.8%


nb the percent figures do not total 100 as more than one response was possible (base=54 respondents)
Q8. Have you found it necessary to get help from someone else when you are having problems? Please tick all that apply.

	 
	No
	Accident and Emergency
	Doctor
	Pharmacist

	Frequency
	30
	5
	11
	12

	valid % of respondents
	58.80%
	9.80%
	21.60%
	23.50%


nb the percent figures do not total 100 as more than one response was possible (base=51 respondents)
Q9. Are you a parent / carer of a child under 18 years of age?

	 
	Yes
	No
	No reply

	Frequency
	359
	431
	30

	% 
	43.8%
	52.6%
	3.7%

	Valid %
	45.40%
	54.60%
	 


Q10. Have you had any problems getting NHS dental care for your child (not including having their teeth straightened with braces)? (Responses only from those who replied ‘Yes’ to Q9).

	 
	Frequency
	%
	Valid %

	No, I have not had problems
	170
	47.4%
	79.1%

	Yes, I have had problems
	18
	5.0%
	8.4%

	I have not tried to get NHS dental care for my child
	27
	7.5%
	12.6%

	No reply
	144
	40.1%
	 


Q11. If you attend a dentist, how easy is it for you to access a dentist?

	 
	Very easy
	Fairly easy
	Not very easy
	Not easy at all
	Do not attend
	No reply

	Frequency
	396
	282
	42
	11
	61
	28

	%
	48.3%
	34.4%
	5.1%
	1.3%
	7.4%
	3.4%

	Valid %
	50.0%
	35.6%
	5.3%
	1.4%
	7.7%
	 


Q12. When visiting your dentist, in your opinion how clean and comfortable is your environment?

a) Cleanliness

	 
	Very good
	Fairly good 
	Fairly poor
	Very poor
	Can't remember
	No reply

	Frequency
	584
	135
	5
	-
	3
	32

	%
	76.9%
	17.8%
	0.7%
	-
	0.4%
	4.2%

	Valid %
	80.3%
	18.6%
	0.7%
	 
	0.4%
	 


b) Comfort

	 
	Very good
	Fairly good 
	Fairly poor
	Very poor
	Can't remember
	No reply

	Frequency
	466
	197
	21
	2
	2
	71

	%
	61.4%
	26.0%
	2.8%
	0.3%
	0.3%
	9.4%

	Valid %
	67.7%
	28.6%
	3.1%
	0.3%
	0.3%
	 


Q13. How well did the dentist put you at ease during your examination?

	 
	Very well
	Fairly well
	Not very well
	Not well at all
	No reply

	Frequency
	547
	160
	20
	4
	28

	%
	72.1%
	21.1%
	2.6%
	0.5%
	3.7%

	Valid %
	74.8%
	21.9%
	2.7%
	0.6%
	 


Q14. Does the dentist explain everything to you including any treatment that you may need?

	 
	Yes definitely
	Yes to some extent
	No
	I did not require an explanation
	No reply

	Frequency
	575
	137
	12
	9
	26

	%
	75.8%
	18.1%
	1.6%
	1.2%
	3.4%

	Valid %
	78.4%
	18.7%
	1.6%
	1.2%
	 


Q5a. ‘Other’ difficulties in getting routine dental care

17       I have dentures                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

80       My particular dentist can be abrupt an unsympathetic                                                                                                                                                                                                                                                                                                                                                                                                                                                                

124      Last visit to dentist resulted in 2 hospital visits.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

300      no appointments until February                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

303      Dentist always busy.  Appointments have to be made months in advance.                                                                                                                                                                                                                                                                                                                                                                                                                                               

315      Since moving to the area we have not found any dentist                                                                                                                                                                                                                                                                                                                                                                                                                                                              

332      Abandoned when dentist went private.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

350      I still go to one in Leeds as I work there, but can't get one nearer home.                                                                                                                                                                                                                                                                                                                                                                                                                                          

425      Been living here nearly 5 years and never been                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

427      My dentist appears unable to recognise when i need work doing. He does not spot leaky fillings, loose teeth etc etc. unless we complain of toothache he does nothing. A check-up for a family of 4 takes less than 10 mins including scale and polish (optional)                                                                                                                                                                                                                                                     

450      No NHS so have to travel to a dentist I don't like I am scared of.                                                                                                                                                                                                                                                                                                                                                                                                                                                  

477      None to hand so Derbyshire.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

539      Relocated to Halifax, can't find a dentist.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

602      My dentist is in Leeds.  Hassle of changing not worth it for such infrequent visits.                                                                                                                                                                                                                                                                                                                                                                                                                                

623      And available appointments.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

635      The length of waiting times for appointments.                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

734      Had great dentist but because I missed 2 appointments I was struck off - I would have happily paid but was not allowed to.   

Q7a. What ‘Other’ makes it difficult for you to get dental care if you are having problems?

 318      My NHS dentist could not diagnose the problem correctly and left it untreated.                                                                                                                                                                                                                                                                                                                                                                                                                                      

344      Difficult to get through to dentist or NHS help lines.                                                                                                                                                                                                                                                                                                                                                                                                                                                               

357      As a carer I have to find a sitter.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

401      Only treatment ever had was 1944 in army.                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

404       of dentist to get appointment (Single practice)                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

425      Never been to one in nearly 4 years.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

427      see answer above                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

450      Had to wait 8 weeks for wisdom tooth day surgery, in constant pain.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

822      No available appointments       

Q8a. ‘Other’ help when having problems

318      I had to go abroad to treat my condition properly.                                                                                                                                                                                                                                                                                                                                                                                                                                                             

357      Relations if not working                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

427      another dentist i will now seriously consider asking for a 2nd opinion - however there are no dentists who are available to do this are there? My son has a tooth growing in the wrong place - it causes him to speak with some small difficulty - dentist says no work to be done. who do we see on N health?                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

681      Emergency dental hospital at Huddersfield very difficult to get to if you don't have private transport.        

Q10a. Details of problems getting NHS dental care for children

  9        Can't get an appointment min waiting list 3 months also price, children should get it free                                                                                                                                                                                                                                                                                                                                                                                                                          

29       Child is a wheelchair user, had difficulty finding an NHS dentist with access.  Now go to Laura Mitchell clinic.                                                                                                                                                                                                                                                                                                                                                                                                    

32       Was originally with NHS dentist who retired, I now pay £20+ per month, but at the moment my children receive their dental care for free at the same private dentist.  Not sure how long it will be free for.                                                                                                                                                                                                                                                                                                        

96       My NHS dentist is not taking new patients at the moment.                                                                                                                                                                                                                                                                                                                                                                                                                                                            

251      Difficulty in finding NHS dentist willing to take them on after their own dentist went private                                                                                                                                                                                                                                                                                                                                                                                                                       

296      Cannot get my daughter on a dentist list.                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

307      When dentist went private had to wait on waiting ;list to get another one so had about a year between check ups instead of usual 6 months.                                                                                                                                                                                                                                                                                                                                                                           

318      My NHS dentist did not look in my baby's mouth during two routine check-up appointments since my baby was crying. My baby might have dental problems but they might remain unidentified.                                                                                                                                                                                                                                                                                                                            

320      I missed 2 appointments I had made for my child due to last minute work pressures/ meeting client needs. My child was removed from NHS care from our previous dentist I asked if they would take me off their register instead as I as the adult had not been able to make the appointments, they refused, hence my son has no NHS dentist and we have to pay private fees for him. He is 11 years old                                                                                                              

363      My previous dentist retired, family was on waiting list for 18 months.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

423      Difficult to get an NHS dentist when local dentist went private but ok now.                                                                                                                                                                                                                                                                                                                                                                                                                                         

427      one son has prognathous jaw - dentist yet has even mentioned it. he is 5 - started going to dentist at 3... other son has in growing tooth under tongue - dentist says it does not need to be removed but it does cause him pain and speech trouble. There are no other dentists I know in area for second opinion.                                                                                                                                                                                                     

445      I work full time in a school where the policy is not to take time out for appointments for myself/children but can't always get appointments during holidays.                                                                                                                                                                                                                                                                                                                                                       

450      They are registered with my dentist but are in the same situation, they are scared but we have no choice.  There are no NHS available locally.                                                                                                                                                                                                                                                                                                                                                                      

585      Dentist reluctant to even look at my 3 yr olds teeth even though he has problems chewing as his teeth don't meet properly                                                                                                                                                                                                                                                                                                                                                                                            

612      They don't/didn’t want to register my children at dental surgery  

	PCT Action re Talkback Survey

The Local Authority Oral Health Scrutiny Committee received the results of the survey as part of an update from the PCT on 3rd February 2010.  During the discussion it was agreed that the PCT would try and make arrangements to attend Local Authority Ward Forums to:-

a) Further promote availability of NHS dentistry in Calderdale

b) Ask for feedback to better understand the responses to the “other” questions in the survey

It was hoped to commence a programme of visits in the spring but elections followed by Local Authority consultation regarding CMBC budget in September has meant Local Authority has yet to confirm to PCT when time will be available. 




Appendix 12 - Business Services Authority - Dental Services (BSA) patient satisfaction survey results comparison year ending March 2009 and March 2010 

Quality
	
	Quantity
	PCT
	SHA

	% of Patients satisfied with the dentistry they have received
	995
	92.6%
	92.9%

	% of Patients satisfied with the time they had to wait for an appointment
	995
	87.8%
	86.6%


Breakdown of practices by patient satisfaction reported
	% of Patients satisfied with the dentistry they have received
	Number of practices

	100%
	12

	90% - 99%
	21

	80%-89%
	8

	70%-79%
	0

	70%>
	0


	% of Patients satisfied with the time they had to wait for an appointment
	Number of practices

	100%
	10

	90%-99%
	10

	80%-89%
	15

	70%-79%
	5

	70%>
	


Source: Year End Contract Reports produced by the NHS Business Services Authority Dental Services Division

Change 2008/2009 – 2009/2010

	
	Calderdale
	SHA

	
	2008/2009
	2009/2010
	Change
	2008/2009
	2009/2010
	Change

	% of Patients satisfied with the dentistry they have received
	91.3
	92.6
	1.3+
	92.1
	92.9
	0.8+

	% of Patients satisfied with the time they had to wait for an appointment
	86.3
	87.8
	1.5+
	85.4
	86.6
	1.2+


It will be noted that Calderdale improvement exceeds SHA average.
Appendices – Articles and promotions

Appendix 13 – Announcement of dedicated email address 
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Articles and promotions

Appendix 14 – Bus adverts March/April 2009

Are you looking for a dentist?

The NHS in Calderdale has a dedicated dental helpline to assist people in finding a dentist. In the last two years over 12,000 residents have been put in contact with an NHS dentist.

Calderdale Dental Helpline 01422 281576
Or email us on

Dental.helpline@calderdale-pct.nhs.uk
Leave your name, address, telephone number and the name of your GP and we will pass your details to an appropriate Calderdale NHS dentist who will contact you with an appointment*

Persons under 17 and certain other groups are exempt from NHS dental charges.  For more information contact our PALS service 01422 281541

For out of hour’s emergency dental treatment call: 0345 605 9999
*Usually within 8-10 weeks

Articles and promotions
Appendix 15 – Halifax railway station and Asda, Thrum Hall advert 12 months as from April 2010 
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Calderdale

Looking for a
local NHS dentist?

If you live in Calderdale
getting an NHS dentist
couldn’t be easier

for an NHS dentist
call 01422 281576 or email
dental.helpline@calderdale-pct.nhs.uk




Articles and promotions

Appendix 16 – “Calderdale Call” and “My Healthy Town” article (distributed to every address in Calderdale)

ART WORK TO FOLLOW
Appendix 2



Follow up action regarding panel request for further details regarding differences between localities

Specifically in response to action agreed on 3rd February 2010 to explore the issues raised in autumn 2009 Talkback survey in more detail if there are any differences between localities.

Planned methodology

The PCT planned to ask Calderdale MBC if time could be made available at neighbourhood ward forums during 2010 for PCT representatives to attend. The purpose being threefold:-

1. To promote the availability of NHS dental services in Calderdale and issue appropriate information.

2. To make reference to the results of the Autumn 2009 “Talkback” survey especially the additional comments which had been provided  and if possible respond to any immediate questions ,

3. To collate any questions that could not be adequately answered at the meeting and provide a written response to the questioner at some future date.

It was hoped that attendance at all ward forums would allow the collection of data that could then be considered to identify any differences between wards which could inform future PCT dental service plans.

Action

The PCT made contact with Ward Forum co-ordinators on 27th April 2010, 13th May 2010 and 2nd July 2010 to ask for a list of ward forums planned during 2010 and was supplied with a list on 26th July 2010. The PCT identified which forums it was possible to attend and notified the appropriate co-ordinators at the council.

Developments 1 - Local authority

Initially it was not possible to attend the September forums due to the consultation regarding the council budget proposals. The PCT emailed on 10th August asking when time would allow attendance at a future round of ward forums, response was received the same day to confirm PCT representative could attend December forums.  It was noted that the “Halifax Evening Courier” published dates of forthcoming forums early in the week commencing 22nd November 2010 and therefore the PCT again made contact on 3rd December to see if it was possible to attend.  The severe weather during the first week of December has no doubt had an impact but to date (14th December 2010) the PCT has yet to hear anything further.
Given that it has not proved possible to attend ward forums during 2010 it is now proposed to await the outcome of the early 2011 Talkback survey and enter into discussion with the Ward Forum co-ordinators afresh to see if there is more chance of attendance in 2011.
Developments 2 - NHS

In Mid-July the government white paper “Equity and Excellence” Liberating the NHS was published which confirmed that it was planned to introduce a new NHS dental contract and replace the current local dental commissioning PCT led arrangements with a new body “NHS Commissioning Board”  - full details to follow. At the same time the NHS in general including NHS Calderdale entered a time of severe financial restraint. Both these developments had a major impact on the ability of the PCT to plan for the immediate future and no action was taken to pursue attendance to discuss dental matters at ward forums.

PCT priorities.

Since January 2010 PCT activity has continued to be focussed on ensuring residents seeking NHS dental care are able to do so and this has been demonstrated in that the number of residents attending an NHS dentist in Calderdale within the previous 24 months grew from 123978 as at 31st March 2010 to 127261 as at 30th November.  It is noted that the improvement in access in Calderdale from April 2006 to end October 2010 was 10% as opposed to 2% on the national basis.
Talkback survey January/February 2011

The PCT has asked that advantage be taken of the January/February 2011 Talkback survey to include the same NHS dental questions included in the Autumn 2009 edition to enable changes to be identified.
With regard to activity to target areas of need:-

Despite the lack of progress with regard to the PCTs undertaking to attend ward forums the PCT has remained mindful of the need to target and promote NHS dental services in those parts of Calderdale with the greatest need.

“Fluoride Varnish Pilot Scheme”

This pilot in central and north Halifax has continued and will cease in 2012. Early analysis shows that despite repeated reminders to parents the take up levels have been disappointingly low with the participation of 240 (15%) children out of the 1,600 targeted.  Despite the cost and low numbers this exercise cannot be assessed a total failure because it does show that this approach has not been effective. Which would be a matter to be considered if ever at some future date the question of fluoridation of the water supply should again arise.

Targeted additional commissioning

The PCT has continued the drive to make access to NHS dental services available in areas with the greatest need. Generally these will be those wards in which residents also experience other heath issues. The Oral Health Scrutiny panel have been provided with a  copy of the Annual Dental Report and Appendix 3 shows the change in the number dental patients who received treatment in each local authority ward 2009/10 as opposed to 2008/09. 

Although not wishing to generalise across wards within which there are wide variations in terms of social need and conditions. It will be observed that those in which an increase in the number of patients treated is reported are generally neighbourhoods considered to be in greatest need whilst some other wards are reporting a fall in patients treated.  

Oral Health Promotion

The PCT “Oral Health Promotion Team” has also continued its targeted activity in areas of greatest need with the PCT funding the supply of toothbrushes and trainer cups to under fives in those areas. In addition the joint local authority and NHS Calderdale publication Calderdale Call” (bi monthly) which is issued free to every Calderdale home always contains details of how residents should seek NHS dental care.  Research at the PCT has shown that in all areas (including those with high need) Calderdale Call is quoted as being the source of dental help-line information.

Poster adverting promoting the availability of NHS dental services and providing PCT contact details commenced at Halifax railway station and ASDA superstore Thrum Hall in April 2010, the poster at Halifax station was removed during alterations in mid 2010 but the poster close to the cash machines in the car park of ASDA should l be in situ until September 2011.
National Adult Dental Health Survey 2009 – first release 

On 8th December 2010 the NHS Information Centre published the preliminary results from the 2009 Adult Dental Health Survey a series of more detailed reports are due to be published in March 2011 alongside a Foundation Report with technical details of the survey. 

These preliminary findings do not provide information at a Local Authority or even regional basis however the information on a national basis is worthy of consideration locally because Calderdale generally mirrors national averages in matters of health.  A copy of the report is attached; it will be observed that the report covers changes in adult dental health from 1978 to 2009 for England, Wales and Northern Ireland.  A quick examination of the data provided does show:

· The proportion of adults in England who are edentate (no teeth) has fallen by 22 percentage points from 1978 to 2009

· The proportion of adults in England with 21 or more natural teeth has increased by 12 percentage points from 1978 to 2009.

· The proportion of adults in England attending the dentist for regular check ups increased by 17 percentage points from 1978 to 2009

Details will be shared with the Panel if the more detailed reports due to be published in March 2011 provide information at regional or local level.
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NHS Dentistry continues to be available in Calderdale





NHS Calderdale is please to announce the introduction of a dedicated email address to make it even easier for you to leave your details for an NHS dentist.





It is now possible to leave your details on the dental helpline:





01422 281576





Or via email 





Dental.helpline@Calderdale-pct.nhs.uk
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