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1 What is WiFi?

WiFi (Wireless Fidelity) is a wireless technology that connects you to the Internet, at
high speed, using low power radio transmissions.

2 What equipment do | need?

You will need a wireless enabled (WiFi 802.11b or 802.11g) device and a standard
Internet Web browser such as Internet Explorer or Firefox.

3 How do I connect?

1) Launch your web browser during your visit to any of our WiFi Zones, insert any
URL (website address) into your browser’s address box and you will be directed
to the Library WiFi login page.

2) If you are already a Library member, enter your Library card number and PIN. If
you are not a member you can join online or by visiting the library reception desk.

Please note: joining the library online requires the collection of membership card
and confirmation of PIN at a Calderdale library

3) Once your details have been verified, your browser will display the website you
originally requested. You are now connected.

4 How long am | connected for?

You are limited to 2 hours per day in total. This can be in one or more sessions. If
your session becomes disconnected from the network then it will time out after ten
minutes.

5 Is there adownload limit?

Yes — you may download up to 200Mb per day. There is some small leniency in this
regard within a single WiFi session but less so when the allowance is consumed
over multiple sessions (and always subject to the one hour session limit).

6 Can | print from my WiFi Device?

No, printers are not currently available via the wireless connection. If you would like
to print then please save the information to your device, and discuss with library staff
options to print via the People’s Network.
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7 Disclaimers

The Library assumes no responsibility for the safety of equipment or for
configurations, security or data files resulting from internet connection via the
Library's WiFi-Zone.

Please do not leave your wireless laptop, PDA or other device unattended at any
time.

It is solely the responsibility of the wireless device owner/user to provide anti-virus
protection, and to configure their laptop/PDA settings to provide the appropriate
security settings to control access from other wireless devices within the Library and
the Internet itself. The Library cannot and will not take responsibility for damages
incurred for incorrect, insufficient or incomplete security settings; or lack of adequate
or up-to-date virus protection. Wireless users assume all risks in this regard.

The Library's WiFi Zone is a public access facility and is not secure by design.
Information sent from or to your laptop can be captured by anyone else with a
wireless device and the appropriate software, within approximately three hundred
feet / ninety Metres.

No guarantee is provided that you will be able to make a connection to the
Library’s WiFi Zone.

8 Is there support available?

Please use the online FAQ documents to guide you in setting up and using the WiFi
Zone.

Staff cannot assist you with setting up your device.

We welcome suggestions as to how to improve this service. These should be
forwarded to zonesupport@calderdale.gov.uk.
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9 How do | configure my wireless device?

9.1 Confirm your SSID setti ngs 4 Wireless Network Connection 2 Properties EI[S_TI

a) Click on the Windows Start button. | General | Wireless Networks | Advanced

|Jze Windows to configure my wirgless network, seftings

b) Select Control Panel.

Awailable networks:
To connect to, disconnect from, or find out mone information

C) Select Network Connections. about wireless networks in range, click the button below.

l_ Wiew Wireless Metworks

d) Right-click on your wireless
. . Prefered networlks:
connection. Choose Propertl es from Automatically connect to available netwarks in the order listed
below:
the menu. -

4 CMBC Libraries [butomatic]
A linksps [butomatic]

e) Select the Wireless Networks tab. 4 NETGEAR [Automatic]

l Add... ” Remove ”_ Properties ]

CMBC Libraries properties [ l Leam about setting up wirgless network
; : configuration.
Azzociation |.t'-\uthenticati0n Connection |
Metvork name [S5510]: | MELC Librarie: | [ 0K ] [ Eafea] ]
Wireless network, key
Thiz network, reguires a key for the fallowing:
Metwork Authentication: | b | f) The Network SS I D ‘CM B C
Dat tion: [p . . ..
e | Disabled v Libraries’ should be visible. Ensure

that Network Authentication is set

|
| | to Open and that Data Encryption
set to Disabled. Click OK.

Advanced
ok l [ el ] MNetwork s to access
() &y avaiable network, [access point prefermed)
g) Click on the Advanced button. (&) Access point [infrastructure) netwarks only

h) Ensure that Access point () Computer-to-computer [ad hoc] networks only

(infrastructure) networks only is

Autamatically connect to nan-preferred netwaorks
selected. u g P

Cloze

i) Close the Window and click OK.
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9.2 Obtain an IP Address

a) Click on the General Tab, then select
the Internet Protocol (TCP/|P) Option General | wWisless Networks | Advanced
and click on Properties. Connect using

Im Intel(R] PRO Awireless 2915486 et ‘

Thiz connection uses the fallowing items:

,Q File and Printer Sharing for Microzoft Netwarks ~
.@QDS Packet Scheduler

4 Wireless Network Connection 2 Properties E|['>__<|

Internet Pratocol [TCRAR)

&
< | @

Diezcription

Tranzmigzion Control Pratocol/nternet Protocal. The default
wide area netwark protocol that provides communication
across diverse interconnected networks,

Show icon in notification area when connected
Matify rme when this cannection has limited or no cannechivit

[ 0K ]l Cancel J

b) Select Obtain an IP Address Internet Protocol (TCP/IP) Properties E|E|

automatically and Obtain DNS General | Aliemate Configuration|
server ad d ress aUto m atl Cc al | y . You can get [P settings assigned automatically if your network, supparts
thiz capability. Othenwize, pou need ta ask your network, adrinistrator far
C) CI|Ck OK to co nfirm . the appropriate IP settings.

(%) Obtain an IP address automatically

() Usze the follawing IP address:

(%) Obtain DMS server address automatically
() Use the following DMS server addresses:

——

[ QK H Cancel ]
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10 How do | configure Microsoft Internet Explorer?

a) Open the browser and go to the Tools et ?x

menu. | General Security. I -Privacy-'| Content-| Connections “brograms- Advanced |

b) Se | eCt I n ter n et O p tl ons. ;gti.?;t. up an Internet connection, click Setup

Dial-up and virkual Private Metwork settings -

c) Select Connections.

£3h 3G Preferred Connection add...
3 Broadband Connection

d) Click LAN Settings. g&;iti’: Everywhere

Choose Settings if you need ko configure a prosxy
server for a connection,

(%) Mever dial a connection
() Dial whenever a netwark connection is not present
() Blwizys dial my defFault conmeckion

Local Area Network (LAN) settings

LM Settings do naok apply ko diskup connections, | LAN setkings
Chonse Settings above for dial-up settings,

@ Some settings are managed by vour system adminiskrator,

[ (o] 4 ] [ Cancel Apply

e) Ensure that all three checkboxes are Local Area Network (LAN] Settings
NOT selected.

Automatic configuration

Autarnatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration,

[] Automatically deteck settings

|:| Use automatic configuration script

Proxy server

0 Use a prozey server For your LAK (These settings will not apply to
dial-up or ¥PMN connections),

’ [0 4 ] ’ Cancel
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11 Using the WiFi Connection

11.1Logon page

On connecting to the Calderdale
CMBC_Libraries WiFi _—

G-

WG| Cokdordde Lbraries [Todmondsn]

Zone network you will be [T ' =1

1)

2)

3)

4)

5)

6)

Main services {
presented with the logon | . | Ubraries @
page. e

| Wetcame 1a Calderdale Libraries [Tadmordin] WiFi Network ZONE
| Login to continue:

i |
i
3
£
:
?
g
E
g
2
:
.
5

Enter your library
membership number
into the Username
box.

Enter your password into the password box. If this is your first login then use the
password provided by the Enquiry Desk staff when you registered. You should
change this password immediately to something more memorable for you.

You must now confirm that you agree to the Calderdale Libraries terms of use.
This covers both the specific WiFi Acceptable Use Policy and the standard rules
of behaviour.

Click the Login button.

You will now be taken to the web page that you originally requested. In addition,
a second window labelled ‘Connection Properties’ will pop-up. You are advised to
keep this second window open but you will probably wish to minimise it. If you do
close this window, your session will continue to work until your allowance is used
or your session times-out. You will however lose access to the session
information, logout, password changing and email-to-support functions as
described below.

You may browse www.calderdale.gov.uk without login. For example, clicking on
any of the links available on the left of the Logon page. This enables you to
access the Calderdale web-site without using any of your daily allowances.
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11.2Connection Properties Window

This window comprises two tabs, one labelled ‘Connection Properties’ and the other

‘Email Support’.

11.2.1 Connection Properties Tab

The connection properties tab is used to monitor and control your WiFi session

1. Session Information

The detail of your connection
displayed here includes:

¢ Remaining daily time and
transfer allowance,

+ Your User details,
o Availability times,

s Links to Change Password
and Logout pages.

2. Change Password

To change your password to
something memorable enter:

s your membership number,
s your current password,
e your new password twice,

then click the ‘change my
password’ button.

£ | https:fiauthl wificontrol.net/controlfspot/ivehelp. php?page=leavemessage, phpdzone=46854da04fef00098:
I EMAIL SUPPORT I
Calderdale
AxCUun cil
= You are here” Librarkes” WF1
Main services h
Homs Libraries
Lslsurs and culturs ZONE
Librariss Connection Properties: B
Your loesd Hbrary
Mobiie librarkes -
tor st Available Time & Transfer Logout
Joining the torary Remaining Time: 0:14:45today
Librer cxtaiogus Remaining Transfer 46.54MB today
Library servicss and
il Your details
Sioelimi) Username: 12345678 Chanae Password
Rsaders’ cornsr :
ars you thars? Member since: April 9, 2008
Restrictions: 1 hours per day
50 MB datatransfer per day
ContentFilter Yes
¥
Dore: & & nkernet % -

/= Calderdale Libraries [Todmorden] :: Connection Properties - Windows Inte... E||:|E|

£ | https:fiauthl wificontrol.net/controlfspat/ivehelp, php?page=leavemessage, phpfzone=466854da04fef00098: v

| Connecrion Properties |l
Calderdale

wun cil

— ‘You are here: Librarkes: W1 -Fl
Main servicas
Homs Libraries
Ladsurs and cutturs ZONE
Librariss Change my password
Your loesl Hbrary
Mobis Norariss Please enteryour currentusemame, your current password, and your new
pre—— password (with confirmation)
Joining the Ubary T ———
LiDran estaiogus Yourusername: 87654321 |
Ly e il Your current password: |
- |
S Your new password: |
Readers’ comar Your new passwaord [againﬂ |
VWers you thers?
change my password
Done & € Internet ]IS v
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3. Logout

(= Calderdale Libraries [Todmorden] :: Connection Properties - Windows Inte. .. El‘__- El

USIng the LOgOUt Ilnk to & | https: jfauthl wificontrol, netfcontral/spot/livehelp.php?page=leavemessage, phplzone=46854da04fef 00098 ¥

disconnect will close your [ Connccrion Propecrics | ey

connection tidily and preserve %ﬂ!ﬁ

your remaining time allowance.
The adjacent page will be briefly PEEEE— e L W -1 &

Home

displayed to confirm. v Libraries P

Your ol library

Mobiis Nbraries

—— You have succesfully logged-out Itwill take
Joining tne Norsry up to 60 seconds before your Internet
Lintarycatatogus connection closes.

Uibrary sarvicss and
taciittiss

Local history

Readsrs comer
Wars you there?

Dane & & Internet % v

11.2.2 Email Support

Use the ‘Email Support’ page to R ey T P i e P e T e
ContaCt the lerarleS WIFI Zone € | https: jfauthl wificontrol. netfcontrol/spot/livehelp php?page=leavemessage. phpdzone=46854da04fef 00092 v

. I EMAIL SUPPORT I
support team with comments, Calderdale
. Council
requests and suggestions. We N
welcome your feedback but TEm—
please note that this is not an e Eios
. . . Letsure and culture
immediate response service. Lorame Contactsupportsis el
mwlnmmﬁ Your Name : lil
m‘:::m” Email:[ ]
r: T
LIDtary sarvicss and Mezsage
tactities
= ‘
S
Send
Daone Q’ e Internet 5‘4, T5% g
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11.3Content Restrictions

As stated in the Terms of
Use some internet content is
not appropriate for viewing
within the library.

Should you inadvertently
access such material you
would see a web page
similar to that shown here.

&2 Calderdake Libiraries [Todmorden] - Mozilla Firefox

Fle Edt Y Hgtoy  focimals ook e

. - A L it femtmnin, sticortrad.

pratanirngt | e | [IGls|gamiey

Cusbossive Links || Fere Hotmod T NUGN » Mewr Local G, || Wardows Markeiplace || Windows Media || Windows.

Calderdale
-x(__'suncll
| [ ——
Main serdcas
e Libraries
Lulsura ind cuurn . . -
Lsbraries Actess To This Webpage Is Bestricted ZONE

(http:/ fan.ikipadia.arg fwikif G
ambilng)

CrRES Corfaing matAnal tha does nat comply with this
iz Dannnd phrass faund,

¥ you think this i3 et cormect, please go back and check the fnk or wl you requested You miy hie mistyped the URL of
the website

Emsil 2omasupponijcaldardsia qov uk with quEsions coacaming this massage

If you believe that the blocking of the web page that you requested was over-
restrictive then you may bring this to our attention via the ‘Email Support’ route, from
the Connection Properties window, or by simply emailing

zonesupport@calderdale.gov.uk. Your request would be reviewed and if we
conclude that the web-site falls within our Terms-of-Use we will grant an exception.

This is not an immediate decision and Library staff cannot unblock access to web-

sites on demand.
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