Tell us how we are doing Calderdale
\Cguncil

Please use this form to make a complaint or
give a compliment or suggestion.

Remember, if you just want to ask us to provide a service, you don’t need to fill out the
form. Just get in touch with the Council, and we will see what we can do to help. For general
enquiries please ring the Council on 0845 245 6000 or email customerfirst@calderdale.gov.uk

Name

Address

Postcode

Phone number(s)

Email address

Details of your complaint, compliment or suggestion

Please include an extra sheet if necessary
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mailto:customerfirst@calderdale.gov.uk

Tell us how we are doing Calderdale
A\Cguncil

Have you told us about this before? No Yes If Yes, when did you tell us?

What would you like us to do?

Thank you for completing this form.
Please send it to:

Calderdale Council

FREEPOST HX3157

Chief Executive’s Office

Town Hall

Halifax HX1 1BR

You will not need to put a stamp on your envelope.
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Equal Opportunities Monitoring

The Council is committed to providing high standards of service to all customers,
whatever their age, gender, ability or ethnic group. We would be grateful if you
could fill in this part of the form to help us check that we are doing so. If you don’t
fill in this part of the form, your complaint will still be dealt with.

Thank you.

Please tick the boxes that describe you:

White Black or Black British ]
British Black Caribbean ]
Irish Black African ]
Other White Other Black ]
Mixed Chinese or other ethnic group | |
White and Black Caribbean Chinese ]
White and Black African Other ethnic group ]
White and Asian
Other Mixed

Do you consider yourself to
Asian or Asian British have a disability?
Indian Yes H
Pakistani No
Bangladeshi
Other Asian
Male
Female Thank you.
Age Please send this form to us
gg_%ir 25 with your complaint,
35-44 compliment or suggestion.
45-54
55-64
65-74

75+




