


Introduction 
 
Welcome! 
 
This booklet has been produced to give general guidance for both existing 
and new tenants who hold a lease in respect of Commercial Premises 
managed by Calderdale MBC, Corporate Asset and Facilities Management. 
 
We are aware that some of the applications we receive to occupy premises 
are from people starting a new business or from people who have little 
experience of leasing business premises. We have therefore designed this 
booklet to answer the questions we are most frequently asked and to clarify 
the roles and responsibilities of both yourself as the tenant and the Council as 
the landlord. 
 
This information refers to a number of common features that you are likely to 
find in our business agreements.  However, you must remember that the 
terms of your own lease apply to you and although you can use this booklet 
as a general guide, it cannot override the terms of your own lease. 
 
The booklet should not be considered in any way to be a substitute for 
independent professional advice and we strongly recommend that you obtain 
appropriate independent legal advice.  
 
 
September 2014 
 
 
 
Bess Martin 
Estates Manager 
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1.    Contact details 
  

Should you wish to contact Corporate Asset and Facilities Management 
please either  
 
Telephone: 01422 392004  
 
FAX: 01422 392059 
 
E-mail:  estate.management@calderdale.gov.uk 
 
Write to: Corporate Asset and Facilities Management  
 Northgate House 
 Northgate  
 Halifax 
 HXI 1UN 
 
Emergency Contact Details  
 
The Council operate a 24hour emergency contact facility. This facility is in 
respect of emergency defects that are the Council’s responsibility.  
 
Please Note: If this service is used for repairs that are the responsibility of the 
tenant, the cost of the repairs will be recharged to you. 
 
The Emergency out of Hours contact telephone number is 08451 111137. 
 







 
Until the Council completes the legal formalities you will continue to be the 
tenant of the premises.  
 
If a change in the permitted use is required this will also require formal 
consent. Consent may be refused in certain circumstances. 

 
The proposed assignee cannot supply adequate references? 
 
If inadequate references are received the Council will not consent to the 
assignment proceeding unless the assignee is able to identify a guarantor 
who is willing to guarantee the payment of rent and compliance with the lease 
terms on their behalf. 
 
The guarantor will have to provide adequate references. 
 
I want to allow another business to occupy part of my premises? 
 
This is called a ‘sub-letting’ and will only be possible if the terms of your lease 
permit you to sub-let part. If the right to sub-let is excluded you will be unable 
to sub-let. It is recommended that you obtain legal advice before proceeding.  
 
If you consider you have the right to sub-let a formal written request should be 
made to Corporate Asset and Facilities Management providing full details of 
what is intended and who the sub-tenant will be. 
 





 
In some circumstances (such as arrears of rent or a breach of other terms of 
the lease) the Council will take action to take the lease back so that it comes 
to an end. You will have the right to apply to the County Court to obtain what 
is known as ‘relief’. If the Court does not agree with you though, it will make 
an Order giving the Council possession of the premises and also if 
appropriate an Order for the repayment of all rent arrears and costs incurred. 
 
If you have tried all other options, you can ask us about surrendering your 
lease.  We will assess your financial circumstances (we will need to see your 
accounts) and the efforts you have made to ease the situation (for example, 
trying to assign the lease).  However, we do not have to let you surrender the 
lease.  We will consider each case individually.  If we agree to the surrender, 
you may have to pay a fee for ending the lease early or continue to have 
responsibility for the premises until a new tenant is found. 
 
Please do not assume that you can surrender your lease by simply returning 
the keys or abandoning the property.  Your lease is a legally binding contract 
and will continue regardless of these actions. 























 5.  When should I get professional advice? 
 

We recommend that you ask for the services of a solicitor or licensed 
conveyancer on the following occasions: 

 
 When you are first considering taking on a lease 
 When you are nearing the end of your lease 
 When you want to assign your lease 
 When you are dealing with any other matters relevant to the lease, for 

example: alterations, change of use, rent review 
 For general advice on your legal position 
 
If you need details of local solicitors and licensed conveyancers, contact 
the Law Society or Council for Licensed Conveyancers (See Section 7 
Other Useful Contacts page 19)  
 
We also recommend that you appoint a Chartered Surveyor to act for you 
during rent reviews and negotiations about renewing your lease. (See 
Section 7 Other Useful Contacts page 19)  



6.  Useful Calderdale MBC Contacts 
 
Building Control 
E-mail building.control@calderdale.gov.uk 
Telephone:  01422 392223   
Fax:  01422 392203 
 
Planning Services 
Email:  town.planning@calderdale.gov.uk  
Telephone:  01422 392237  
Fax:  01422 392349 
 
Environmental Protection  
E-mail  Environmental.Health@calderdale.gov.uk    
Telephone  01422 392344  
Fax  01422 392399 
 
Business Rates 
E-mail  business.rates@calderdale.gov.uk   
Telephone  01422 393699  
Fax  01422 393533 
 
Invoice Payments 
E-mail  sundry.income@calderdale.gov.uk  
Telephone  01422 393981  
Fax  01422 393533 
 
 
Web link regarding invoice payment methods and procedures: 
 
http://www.calderdale.gov.uk/business/council/income-services/invoices.html  
 
Emergency Out of Hours  
Telephone  08451 111137 
 

 
 
 



 
Citizens Advice Bureau    
The Citizens Advice service helps people resolve their legal, money and other 
problems by providing free information and advice from over 3,200 locations.  
       
Address   37, Harrison Road, Halifax. HX1 2AF. 
Advice Line:   01422 842848 
Fax:   01422 348036 
Web Site Address:  http://www.calderdalecab.org.uk/ 
 
Council for Licensed Conveyances 
A Licensed Conveyancer is a specialist property lawyer, someone who is trained 
and qualified in all aspects of the law dealing with property. 
 
Address  16 Glebe Road, Chelmsford, Essex, CM1 1QG 
Phone:  01245 349599   Fax: 01245 341300 
Website:  www.conveyancer.org.uk 
 
Royal Institution of Chartered Surveyors 
The RICS provide advice on a diverse range of land, property, construction and 
related environmental issues. 
 
Address  12 Great George Street, Parliament Square, London, SW1P 3AD 
Phone:   020 7222 7000   Fax: 020 7334 3852 
Website:  http://www.rics.org/uk/ 
 
The Law Society 
The Law Society represents solicitors in England and Wales 
 
Address  113 Chancery Lane, London, WC2A 1PL 
Phone:  020 7242 1222 
Website:  www.lawsociety.org.uk 
 
 

7. Other Useful Contacts  



 
Whilst every care has been taken in the preparation of this guide, the accuracy 
cannot be guaranteed and the tenant, or his representative, must satisfy 
themselves by seeking appropriate advice as to the correctness of the particulars 
in this guide. 
 
Property law can and does change, so this guide may become out of date. 
 
We recommend that you get professional advice when dealing with all matters 
regarding your lease. 
 
Although we have done all we can to make sure this document is accurate, you 
should see this as a guide only, and you must not rely on it in any negotiations you 
may have concerning your lease. 

 
 

  
 
 
 
If you have any comments or suggestions about this guide, please send them to 
our Corporate Asset and Facilities Management at the address shown on page 1 of 
this booklet. 
 
We aim to deliver our services efficiently, fairly and politely.  If you are not satisfied 
with our work regarding business property management issues, please contact: 
Bess Martin, Corporate Asset and Facilities Management, Estates Manager, 1st 
floor, Northgate House, Northgate, Halifax, HX1 1UN. 
 
Please find attached, a feedback questionnaire seeking your comments regarding 
the information pack together with the facility to confirm your contact details.  It 
would be appreciated if you could complete and return the questionnaire to assist 
in communicating with you in the future. 
 
This information contained in this pack will be available on the Council’s Web site 
and will be updated as the information contained in this pack changes.  
 
 
 
 
 
 
 
 
 
 
 
 

8. Accuracy 

9.1 Your Views 

http://www.calderdale.gov.uk/environment/land-
premises/commercialtenancy/index.html 

9 Feedback, Complaints & Equalities 



 
 
 
If you would like to make a complaint regarding your tenancy or any matter 
concerning the Council, please visit the following website link for information: 
 
http://www.calderdale.gov.uk/council/corporatecomplaints/council/contact.html  
 
For general enquiries or if these pages do not tell you what you want to know 
about making complaints, or giving compliments and suggestions, please get in 
touch. 
 
Email: customerfirst@calderdale.gov.uk 
 
Telephone: 01422 288001 
 
If you have a lot to tell us, you may want to write to us instead (no postage stamp 
required). Please write to: 

 
Calderdale Council 
Complaints and Compliments Team 
Freepost RTGL-EXHR-SRLH 
Halifax Customer First 
1st Floor, 19 Horton Street 
Halifax  
HX1 1QE 

 
Or if you would like to speak to someone at the Complaints and Compliments Unit, 
please call us on telephone number 01422 392279. 
 
 
 
 
We value the diversity of people in Calderdale and are committed to ensuring 
equality of access to all our services. 
 
For more information in this respect, please visit the following section of our 
website: 
 
http://www.calderdale.gov.uk/community/equality/ 
 
If you would like this publication in large print, or in another 
format or language please ring 01422 392004 
 

9.2 Complaints 

9.3 Equality & Diversity 








